AJIMUHUCTPATHBHBIN perjiaMeHT
aJIMUHUCTPALMU FOPOACKOro okpyra ropoa bop Hukeropoackoii odactu,
MYHHIHMIAJBHBIX 00pPa30BaTeIbLHBIX OPraHu3anuii ropoackoro okpyra ropoa bop
Huskeropoackoii 06,1acT mo npeaocTaBIeHNI0 MYHMIMNIAIBHON yCIyru
«IIpenocraBiieHue nHGoOpMaIUK 0 Pe3yabTATaX CIAHHBIX IK3aMEHOB,
pe3yJibTaTax TeCTHPOBAHUS M HHBIX BCTYNMUTEIBHBIX HCNIBITAHUIH, a TAKIKE O
3a4YUCJIeHUM B MyYHHIIMNIAJIbHOE 00pPa30BaTe/ibHOE YUPeKIeHUe, PACIOJI0KEHHOE
HA TEPPUTOPHUM TOpPoackoro okpyra ropoa bop Huxkeropoackoii o6.1actm»

I. OBIIME NOJOXEHUSA

1.1. ATMUHUCTPATUBHBIN PErIaMEHT aJIMUHUCTPALMA TOPOJICKOTO OKpyra ropoj
bop Hwmxeropoakoit 00sacTH, MyHULMNATBHBIX 00pa30BaTEIbHBIX OpraHU3alUN
ropojickoro okpyra ropoa bop Hmxkeropoackoit o6mactd 1Mo MpeaoCTaBICHUIO
MyHUIUnanpHou ycinyru «lIpemocraBienre uHGOpMaUU O pe3yJbTaTax CAAHHBIX
HK3aMEHOB, pe3yJibTaTaX TECTUPOBAHUS U UHBIX BCTYNHUTEIbHBIX UCTIBITAHUI, a TAKKE O
3aUMCIICHUU B MYHHIIMNAIBHOE O00pa30BaTEIbHOE YUPEKICHHUE, PACIIONIOKEHHOE Ha
TEPPUTOPHUH TOPOJCKOrOo OKpyra ropon bop Hmkeropoackoit obmactu» — (manee -
PermamenT) pa3paboTaH B IEJSX MOBBINICHUS KAa4eCTBa WCIOTHEHUS W JOCTYITHOCTH
pEe3yJAbTATOB MPEIOCTABICHUSI MYHULUMAIBHOW YCIyTH, CO3JaHUS KOMQOPTHBIX
YCIOBUM IS  YYaCTHUKOB  OTHOIIEHUM, BO3HHUKAIONIMX TMPU  OpraHu3aluu
MyHULMOAIBHOW  YCIOyrd, W  ONpEAeNseT  MOCIeAOBATEeIbHOCTh  JIEWCTBHUM
(aAMUHUCTPATUBHBIX MPONEAYP) MPU OCYIIECTBICHUM MOJHOMOYUN MO OpraHu3aIuu
MYHULUMAIBHON  YCIIYT'HM, TIOPSIIOK B3aUMOJEHCTBHUS MEXIY aIMUHHCTpAIein
ropojckoro okpyra ropoa bop Hwxeropojackoit obnactu (nanee — AAMUHUCTpaLINs),
MYHUIIMNAIbHBIMA 00pa30BaTEIbHBIMU OpraHu3alusIMu (anee — oOpa3oBaTeIbHbIC
OpraHu3alyu) U PU3NYECKUMH JIMIIAMH TPU NMPEJOCTABICHUH MYHUIIMITAILHON YCIIyTH,
a Tak)Ke MOPSAI0K OOKaloBaHUs JehcTBUM (0e3/elCTBHS) opraHa, MPea0CTaBISIONIETO
MYHULUNAIBHYKO  YCIYyTy, MYHULHMOAIbHBIX CIYXKAllMX MpU MPEIOCTABICHUU
MYHULIUTAIBHON YCITyTH.

1.2. Kpyr 3agBuTeineil npu npe1ocTaBIeHUU MyHUIIMIAIBHONW YCIIyTH.

3asBUTENISIMU, HMMEIOIIUMHU MPABO HA TMOJYy4YEHHUE MYHHUIMNAIBLHOM YCIyTH,
ABISIIOTCSL Tpaxaane Poccuiickoin @enepanny, MHOCTPAHHbIE IpakJaHEe M jauna 0e3
Ipa)KJaHCTBA, 3aMHTEPECOBAHHBIE B TIOJYYEHHUH YCIYTH (J1ajiee — 3asiBUTEIH ).

1.3. TpeOGoBanus K NOPAAKY HHPOPMUPOBAHUS O MPEAOCTABICHUU
MYHULMUIIAIIBHON YCIIYTH.

1.3.1. [Jns nonyuenus wuHGOpMAIMM IO  BOIpPOCAM  MPEAOCTaBICHUS
MYHULIUIAIBHON YCITyTH, CBEACHUM O XOJ€ MPENOCTAaBICHUSA YKa3aHHBIX YCIYT
3aMHTEPECOBAHHbIE JIMIAa BIpaBe OOPATUTHCS B AJIMHHHCTpALIUIO, 00pa30BaTEIbHYIO
OpraHu3allii0 JIOOBIMH YKa3aHHBIMU CIlocoOaMu: JIMYHO, MO TenedoHy imubo B
MMCbMEHHOM BHJIE.

[lpy  nawmuHOM  OOpamieHWH  3aWHTEPECOBAHHOTO  JIMIA  CHEIUATIUCT
AnMuHuCTpanuu, oOpa3oBaTeIbLHON OpraHW3alud TMOAPOOHO W B BEXKIUBOUN
(xoppekTHO#) ¢opme uHPOPMUPYET OOPATUBIIMXCS 3aWHTEPECOBAHHBIX JIHUI] TIO
BOIIPOCaM, YKa3aHHBIM B a03alle NMEepBOM HACTOSILEro MOANYHKTa. Bpems oxuganus B
ouepean I NodydYeHHs] HH(OpMAIMU O TPOLEYPe NPEeIOCTaBICHUS MyHULUITIAIbHOM



YCIYTd TPH JIMYHOM OOpaIlleHWH TpakJIaHWHA HE JOJKHO NPEBBINATH 15 MUHYT.
Bpems unpopMupoBaHus 0THOTO TpakJJaHUHA COCTaBIISIET He Oosee 15 MUHYT.

[Tpu moctymienun oOpalieHusi B MMCbMEHHON ¢opMe Ha OyMa)KHOM HOCHUTEIE
WIN B 3JIEKTPOHHOU (pOpME KOHCYIHTUPOBAHHME OCYIIECTBIISIETCS B BHJIE MUCHMEHHBIX
OTBETOB, COJEPXKAIIMX HCUEPIBIBAIOIINE CBEACHUS IO CYLIECTBY IOCTaBIECHHBIX
BOIIPOCOB.

OTBeT Ha  mOCTynMBIIEE  OOpalleHUWE  HAMpaBIsE€TCAd  CHELUATMCTOM
AJIMUHUCTpalMU, COTPYJHUKOM 0Opa3oBaTeNbHOM  OpraHu3alMM MO  aJpecy,
yKa3aHHOMY Ha TOYTOBOM KOHBEPTE, HJIU FIEKTPOHHOMY aJIpeCy.

[TucbMeHHble OOpallleHHs 3aMHTEPECOBAHHBIX JIMI] [0 BOMPOCAM, YKa3aHHBIM B
ab3alie MepBOM HACTOSIIIETO TMOJINYHKTAa, BKJIIOYas oOpamieHus, MOCTYNHBIIHE TIO0
AJIEKTPOHHOM MOYTe, PErUCTPUPYIOTCS B TeueHue 1 pabodero AHsS CO AHS MOCTYILICHUS
U paccMaTpUBaIOTCS CHELMATUCTOM AJIMUHUCTPALIMU, COTPYAHUKOM 00pa3oBaTelbHOM
OpraHu3alliy C Y4ETOM BPEMEHH ITOATOTOBKH OTBETA 3aMHTEPECOBAHHOMY JIMIY B CPOK,
HE MPEBBIIAIOIINYN 15 KalleHIapHbIX THEH CO JIHS perucTpaluuu oopaiieHusl.

[Ipu oTBerax Ha TejepOHHbIE 3BOHKM 3aMHTEPECOBAHHBIX JUI] CHEIHAIUCT
AJIMUHHCTpanuu, COTPYAHUK 00pa30BaTeIbHON OpraHu3alui NOAPOOHO U B BEKIUBOM
(xoppekTHOM) (opMe HHGOPMUPYIOT OOpaTUBIIUXCA MO BOIMpOCaM, YKa3aHHBIM B
a03a1e NepBOM HACTOSALLIEIO MOAMYHKTA.

OtBer Ha TenedOHHBIM 3BOHOK [JOJDKEH HA4YMHATBCS C UWHGOpMAIMU O
HAaUMEHOBaHUU AJMUHHCTpanuu WIH CTPYKTYPHOTO noJipasJieJeHus,
o0pa3oBaTenbHON OpraHu3ali, B KOTOPYIO IMO3BOHWJIO 3aUHTEPECOBAHHOE JIUIIO,
dbaMuuu, UMEHHU U OTYECTBE (MOCcHeqHee — MPYU HAIMYMK) U JOJKHOCTH CIIeUaIUCTa
AJIMUHUCTpAIlUU, COTPYAHHKAa O0Opa3oBaTebHOM  OpraHW3allH, MPUHSBIIETO
TenedOHHBIN 3BOHOK. [Ipy HEBO3MOXKHOCTH CIEIMATIUCTA, MPUHSABIIETO Telie(OHHBIN
3BOHOK, CaMOCTOSITEJIbHO OTBETUTHh HA IMOCTABJIEHHBIE BONPOCHI TEIEPOHHBIN 3BOHOK
JOJbKeH ObITh TepeazpecoBaH (MEpeBEleH) Ha JPYroro CHEHUaIUuCcTa WU Ke
oOpaTuBIIEMyCsl JUIYy JOHKEH OBITh COOOIIEH Tele(OHHBI HOMEpP, O KOTOPOMY
MO>KHO MOJIYYUTh HEOOXOIUMYI0 HH(POPMAIIHIO.

Bpems umH(}OpMUpOBaHMS OAHOrO 3aMHTEPECOBAHHOTO JIMLA MO TeIePOHY
cocraBisieT He Oosiee 10 MUHYT.

Ecnu u1st moAroToBKU OoTBETa TpeOyeTcs MPOIOJKUTEILHOE BPEMs, CIIEHUATUCT
AJIMUHUCTpAlUU, COTPYJIHUK O0Opa30BaTeIbHOM OpraHu3aluy, OCYUIECTBISIOUIUN
UH()OPMUPOBAHHUE, MOXKET NPEIJOKUTH 3aABUTENI0 OOPATUTHCS 3a HEOOXOAUMOM
uH(popmaleil B MUCbMEHHOM BHJE WJIM MO AJIEKTPOHHOM ModyTe JHOO COrjiacoBaTh
JPyroe BpeMsi yCTHOTO MH(GOPMHUPOBAHUS.

Creuuanuct AJAMUHUCTpPALMK, COTPYJIHUK OOpa30BaTEIbHOW OpraHU3alMM HE
BIIpaBe OCYIIECTBIATh MH(GOPMUPOBAHME IO BOIpOCaM, HE YKa3aHHbIM B al3ale
NIEPBOM HACTOSAILIETO MOAMYHKTA.

NudopmupoBanue mo BOIpocaM, yKa3aHHBIM B ab3alle MEpPBOM HACTOSIIETO
MOJIMYHKTa, OCYIIECTBISETCS TakkKe B (hopMe MUCbMEHHOTO MH()OPMUPOBAHUS MyTEM
pasMeleHuss HHPOpMalMK B TIe4aTHOM (opme Ha HMHPOPMALMOHHBIX CTEHIAX
AnMuHHCTpanuy, 0o0pa3oBATENbHBIX OpraHU3alui, MyOJMKalUMd WHOOPMALUOHHBIX
MaTepUaioB O MPEJOCTABIEHUM MYHUUMIAIBHON YCIyrW Ha O(HUIMAIbHOM CcaiTe
OpraHoB MECTHOTO CaMOYMpaBJIEHHUs TOPOJCKOro okpyra ropon bop, B
WH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTtn «HTepHer» 1o azapecy: http://
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borcity.ru (manee — oQuUIMANBHBIA aapec aJIMHUHUCTpPAlUM, OOpa30BaTEIbHbBIX
opraHu3zaiuii), Ha oPUIIMATBHBIX caliTax 00pa30BaTEIbHBIX OPraHU3AINK, a TaKXKe B
rocyJIapCTBEHHOM HH(popMaImoHHoi cuctemMe Hwkeropojackoin obnactu «EnuHbIN
WHTEPHET-MIOPTAI  TOCYJAPCTBEHHBIX W MYHUIMNAIBHBIX  yciuyr  (pyHKIuit)
Huxeropoackoit obnactw», ¢eaepanbHON TOCYJAapCTBEHHON —HH(POPMAIIMOHHOM
cucreme «ENUHBIN OpTai rocyAapCTBEHHBIX M MyHUITMIIABHBIX YCIYT ((PYHKIIHI)».

Nudopmanusi, ykazaHHasi B HACTOALLEM ITyHKTE, IPEIOCTaBISAETCS OECIUIATHO.

1.3.2. CnopaBouHass MHQOpMalusg O MECT€ HaXOXJIEeHUd MU rpaduke padOThI
AnMuHHCTpanuu, 0O0pa3oBaTENbHBIX OpraHu3alui, ajapece OQUUUATLHOIO caiTa
AIMUHHCTpaluu, 00pa30BaTeNIbHbIX OpraHu3aluii, 3JeKTpoHHOW moute u (hopme)
oOpaTHOM CBsi3W B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTu «HHTepHeT», a
Takke 0000mIeHHass WH(OpMaIuUs MO BOMpPOCaM IMPEAOCTABICHUS MYHUIIMITATBHON
YCIYyTHM CO CCBhUIKAMH HAa HOPMATUBHBIE IpaBOBble akThl Poccuiickon Penepanuu u
Huxeropojickoii o6nacti  pa3Meniaercss Ha oQUIIHAIbHOM CaiiTe OpraHoB MECTHOTO
caMOyYTIpaBlieHUsI TOpOJCKOoro okpyra ropon bop http:// borcity.ru, Ha caiite
rocyaapcTBeHHOM MH(OpMaImoHHOW cucteMbl Hikeropojackoi obmactu  «EnuHbIi
NHuTepHeT-iopTan rocyAapCTBEHHBIX UM MYHHUIIUMNAIBHBIX  yciayr  (hyHKUui)
Hwuxeropoackoit obnactn» www.gu.nnov.ru (ganee — Enunbeii MHTEpHET-nopTan
roCyJapCTBEHHBIX U MYyHUUHMIAIBHBIX ycayr (¢pyHkuuid) Huxeropoackoit obdnacTtu), B
dbenepanbHOl rocynapcTBeHHOM wuHpoOpManmoHHON cucteme «EmuHbiii  mopran
rOCYJIapCTBEHHBIX U MYHMITUTIATBHBIX yCIyr (PpyHKIM)» www.gosuslugi.ru (manee —
Enquneiii  moptal roCyIapCTBEHHBIX M MYHUIMNAIBHBIX ycuyr (dyHKIOui), B
dbenepanbHON TocynapcTBeHHOM WH(opMammoHHOW cucteMe «denepanbHBI peecTp
TOCYJIJapCTBEHHBIX M MYHHUIIMIAIBHBIX ycayr (pyHkuuid)» (manee — denepaibHbIN
peecTp), a Takxke nedyatHol ¢popMe Ha MHGOPMAIIMOHHBIX CTEHJIAX, PACIOJIOKEHHBIX B
MeCTax MPEJOCTaBICHUSI MyHUIIMIIAIbHOW YCIYTH.

AJMUHHCTpAIsl B YCTAaHOBJIEHHOM TMOpSAJAKE OOECHeurMBaeT pa3MEIleHUuEe U
aKTyaJIM3aIMIo CIIPaBOYHON nH(MOpMAIMU Ha OPUITMATBHOM CailiTe OpPraHOB MECTHOTO
CaMOYIIpaBJIEHUsI TOPOJACKOrO OKpyra ropoi bop M B COOTBETCTBYIOIIMX pa3aenax
benepaibHOTO peecTpa.

1.3.3. Ha crenne AnMuHUCTpauuu, U Ha cauTe AJMUHHCTPALMHU Pa3MEIAETCA
cienyromias nHGopMarus:

- U3BJIEYEHHMs U3 3aKOHOJATEIbHBIX U MHBIX HOPMATHUBHBIX MPaBOBBIX aKTOB,
colepKallluX  HOPMBI,  PETYJUPYIOUIME  JEATENbHOCTh MO  MPEJIOCTaBICHUIO
MYHULIUIIAIBHON YCITYTH;

- U3BJICUCHHUA M3 TEKCTa Hacrtosuero Periamenrta (mojiHas Bepcusi pa3MeniaeTcst
HAa caiTte AJMUHUCTpallMM B HWHOOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
Wurepnet borcity.ru;

- I[epeuYeHb  HOPMATUBHBIX  MPABOBBIX  AKTOB,  PETYIUPYIOLIUX
MpPEeAOCTaBICHUE MYHULIUTIAIIBHOW YCIYTH, C YKa3aHUEM UX PEKBU3UTOB U UCTOUYHUKOB
opUIHATEHOTO Oy OJIMKOBAHMS;

MECTO PpACIOJIOKEHUSA, PEXHUM paldOThl, HOMEpPA Teae(OHOB AIMUHUCTPALIMH,
aZpec AIEKTPOHHON MOYTH A IMUHUCTPALINY;

- cmpaBo4yHas uHGoOpMaMs O JOJDKHOCTHBIX JMUAX  AJMHHHUCTpALIUH,
MPEIOCTABISAIONIMX MyHUIUMNAIbHYI0 ycayry: @®.JM.0., mecTto pa3MelieHus, 4acsl
npuema;
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- (Qopma 3asBICHHUI, YBEIOMJCHHUH, HCIOJIB3YEMbIX MpPU MPEAOCTABICHUN
MYHUITUTIATBHON YCIIYTH, a TAKXKE MPEAbSIBISIEMbIE K HUM TPEOOBAHUS;

- MEepeYeHb JAOKYMEHTOB, HEOOXOJMMBIX [JIS TOJYYEHHUS MYHULUNAIbHOU
YCIYTH;

- MOCJEAOBATEIbHOCTh AAMUHUCTPATUBHBIX MPOIEAYp HPHU MPEIOCTABICHUU
MYHULIUITAIBHOU YCITYTH;

- OCHOBaHMSI OTKa3a B TMpUEME JOKYMEHTOB, OCHOBaHMS [JIi OTKaza B
MpEeAOCTaBICHUY MYHUIIUTIATBLHOMN YCIIyTH;

- MOPSAZIOK O0KAJIOBAaHUS PEIICHUH, NEUCTBUN WM O€37eHCTBUS JOJIKHOCTHBIX
JIUII, TPEAOCTABIISIONINX MYHUIIUTIATBHYIO YCIIYTY;

uHas uHbopMalus, 00s3aTelbHOE MPEAOCTABIEHNE KOTOPOMl MpeaycMOTPEHO
3aKOHOJATEeNbCTBOM Pocculickon denepanuu.

[Ipn wuzmeHeHun wuHPOPMAMM O MPEAOCTABICHUHM MYHHUIIMIAIBHONW YCIyTH
OCYIIECTBIISIETCS €€ TIEPUOUIECKOE OOHOBIICHHE.

1.3.4. Ha EgunHoM mnopTane rocyJapCTBEHHBIX W MYHUIMOAIbHBIX YCIYT
(ynkmuit), Equanom MHTEpHET-TIOpTane rocyJapCTBEHHBIX M MYHUIIMIAIBHBIX YCIyT
(pynkmuit) Hmkeropoackoi o6mactu pazmMeniaeTcs cienytonas nHhopMarus:

- MCYEPIBIBAIOIIUN MEPEUCHb JOKYMEHTOB, HEOOXOIUMBIX ISl TPEAOCTABICHUS
MYHULIUTTAIBHOW yCIIyrH, TpeOoBaHUsT K OQGOPMIICHUIO YKa3aHHBIX JIOKYMEHTOB, a
TaKXK€ TMEepPEeUeHb JOKYMEHTOB, KOTOpBIC 3asBUTENIb BIpPaBE MPEIOCTABUTH IO
COOCTBEHHOI MHUIIUATHUBE;

- KpyT 3asiBUTEIIEH;

-CPOK MPEIOCTaBICHUS] MyHULIUITAIIBHOW YCITYTH;

-p€e3yJIbTaThl IPEAOCTABIECHUS MYHULATTAIBHOM YCIIyTH, HOPSIIOK
NpPEAOCTABICHU  JOKYMEHTa,  SBJISIIOLIETOCS  PE3yJbTaTOM  IPEAOCTABICHUS
MYHULIUITAIBHOU YCITYTH;

pasmep rocyaapCTBEHHON MOLLIMHBI (IUIaThl), B3UMAEMON 3a MPEIOCTABICHUE
MYHULIUMTAIBHON YCITYTH;

MCUYEPIBIBAIOIINI TIEpeYeHb OCHOBAHWM Jisi MPUOCTAHOBJICHUS WM OTKa3a B
NPEAOCTABICHUN MYHUIIMIAIBHOW YCIyrd, B TOM YHCIE€ OCHOBaHUA sl OTKa3a B
npueMe JJOKYMEHTOB,;

0 TIpaBe 3asBUTENS Ha JocyicOHoe (BHecyaeOHoe) oOKalloBaHHWE JACHCTBUIA
(O6e3neiicTBUS) W peHICHUM, MPUHATHIX (OCYIIECTBISIEMBIX) B XOJI€ MPEIOCTABICHUS
MYHULIUITAIBHOU YCITYTH;

dbopmbl  3asBiIeHMM  (YBEIOMJICHUM, COOOIIEHUN), HCIOJIb3yeMble MpHU
MPEAOCTABIEHUN MYHULIMIIATBHON YCIIyTH.

1.3.5. Undopmanusa vHa EnuHoM moprane rocyJapCTBEHHBIX W MYHHUIIMIAIbHBIX
yenyr (byukumii), Ennnom MHTEpHET-MOpTalie TOCYAapCTBEHHBIX U MYHHUITUTATBHBIX
yenyr (pynkiuii) Hmkeropoackoi o06macTu U opuIiiagIbHOM caiiTe AJMHHUCTPAIUH,
00pa3oBaTEIbHBIX OpraHU3aluil 0 OPSIKE U CPOKAX MPEAOCTABICHUS MYHHUIIUTIATLHON
YCIIYTY MPEIOCTaBISAETCS 3aABUTENI0 OECILIATHO.

Hoctyn k uHdoOpMalMu O CPOKAX U MOPSAKE MPETOCTABICHUSI MYyHUIIUITATIBHOM
YCIIYTH OCYHIECTBISICTCSI 0€3 BBINOJHEHUSI 3aUHTEPECOBAHHBIM JIMIIOM KaKUX-JTHOO
TpeOOBaHU, B TOM 4Kclie 0€3 UCIIOIb30BaHUs MPOTPAMMHOTO 00ECIIeUeHH s, YCTaHOBKA
KOTOPOT0 Ha TEXHUYECKUE CPEICTBA 3asBUTENSI TPEOYET 3aKIIOUCHUS JTUIEH3MOHHOTO
WIM WHOTO COIVIAIIEHUsT ¢ MpaBooOiajaTesieM MporpaMMHOro oOecredeHusl,
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NpcaAyCMaTpuBaromicro B3MMAHUA ILIAThI, PCTUCTPAINIO UJIKM aBTOPU3AILUIO 3asABUTCIIA,
HJIK IIPpEA0CTABIICHUC UM IICPCOHAJIBHBIX JaHHBIX.

II. CTAHJAPT IPEJOCTABJIEHUS MYHUIIUIAJIBHOM YCJIYTH

2.1. HammeHoBaHME MYHULIUTIAIBHON YCIYTH.

[IpenocraBnenue nHpopmManuu o pe3yJjibTaTax CIaHHbIX 3K3aMEHOB, pe3yjbTaTax
TECTUPOBAHMS W HWHBIX BCTYNHUTEIbHBIX MCIHBITAHUN, a TakXe O 3a4UCICHUU B
MyHUIIMIATBHOE O00pa30BaTEIbHOE YUPEXKACHHE, PACIOJI0KEHHOE Ha TEPPUTOPHUH
ropojickoro okpyra ropoj bop Huxxeropoackoit o6nactu.

2.2. HaumeHoBaHME OpraHa, IpeI0CTaBIISIIOIIEr0O MyHUIUIIAIBHYIO YCIIYTY.

2.2.1. IlpenocraBiieHre MYHHUIIMNIAIBHON YCIYTH OCYIIECTBISET aAMUHUCTPALIUS
ropojickoro okpyra ropoa bop Huxeropockoii oonactu.

HenocpencTBeHHOE NPeIOCTaBICHUE MYHHIMIAIBHON YCIYTH OCYILECTBISIOT:
VYmpasiaenue oOpa3oBaHUs W MOJIOACKHOW MOJUTUKU AJIMHHHCTPALUA TOPOJCKOTO
okpyra r.bop, MyHuIunagpHeie 00pa30BaTEIbHBIC OPTraHU3AIMU TOPOACKOTO OKpyTa
ropoxa bop Huxeroposckoii obmactu (manee -VpasiieHre 00pa3oBaHus).

2.2.2. Ilpu npenocTaBI€HUN MyHUIUMIIATBHON YCIyTH 3ampeniaeTcs: TpeOoBaTh OT
3asIBUTENISL OCYIIECTBIICHUS JACHCTBUM, B TOM YMCJI€ COTJIaCOBAHUM, HEOOXOAUMBIX JIJIs
MOJIyYEHUsS] MYHUIUMAIBHOW YCIyTM U CBSI3aHHBIX C OOpalleHueM B UHBIE
roCyJJapCTBEHHbIE OPTaHbl, OpraHbl MECTHOTO CaMOYIPAaBJIEHUS M OpraHu3aluu, 3a
UCKJIFOYEHUEM TIOJIYUYCHHMS] YCIAYyr U TMOJy4YeHHUs JOKYMEHTOB U HHGOpMAaIIUH,
NPEAOCTABISIEMBIX B PE3yJbTAaTe€ IPEAOCTABICHUSA TAKUX YCIYTr, BKJIIOUYECHHBIX B
NEepEYHH, yKa3aHHble B yacTu 1 cratbn 9 @enepanbHoro 3akoHa ot 27 uronst 2010 r. Ne
210-®3 «OO6 opraHuzalnuy MPEJOCTABICHUS TOCYJAPCTBEHHBIX W MYHMIIMITAJIBHBIX
YCILyI».

2.3. 3asBUTEnH OOpaImIaeTcs 3a MPeJOCTABICHUEM MYHUIIUTIATHHOW YCIyTH IS
noyiydeHus: uH(pOpMAnMu O pe3yiabTaTax CHAaHHBIX OSK3aMEHOB, pe3yJbTaTax
TECTUPOBAHUS M HWHBIX BCTYNHUTENIbHBIX MCHBITAHUN, a TaKXe O 3a4UCICHUU B
MYyHULMOAIBHOE O00pa30BaTEIbHOE YUPEKACHHUE, DPACIOJ0KEHHOE Ha TEPPUTOPHH
ropojckoro okpyra ropoa bop Huxeropoackoit odnactu.

2.4. Pe3ynpraroM MYyHUUMIAIBHOM yCIyI'M SIBISETCA  NPEIOCTaBICHUE
uH(pOpMaIMU O pe3yJIbTaTax CIAHHBIX SK3aMEHOB, pPe3yJbTaTaX TECTUPOBAHUS U MHBIX
BCTYNUTEIIBHBIX ~ HWCIBITAHUM, a TakkKe O 3a4UCICHUU B  MYHHUIUIIAIBLHOE
o0pa3oBaTeIbHOE YUpEXKACHUE, PACIOJI0KEHHOE Ha TEPPUTOPUU TOPOJCKOrO OKpyra
ropoa bop Hmxkeropojackoit obnactu.

2.5. 3agBUTENAM MO PE3yJbTATy OKA3aHUSI MYHULMIAIBHOW YCIYTH BBLAAKOTCS
CJIeIyIOIIMe JOKYMEHTBHI:

- MHCBMO, cojepkaiiee HHQOpPMAIHMI0 O pe3yJbTaTax CHAHHBIX 3K3aMEHOB,
pe3yibTarax TECTUPOBAHMSI W MHBIX BCTYNUTEIbHBIX WCOBITAHUN, a TaKXKe O
3aYMCIEHUM B MYHHMIMIAIBHOE 0O0pa30BaTENIbHOE YUYPEKIEHUE, PACIOJIOKEHHOE Ha
TEPPUTOPHUH TOPOJCKOro okpyra ropoa bop Huxeropoackoit o0nactu (nanee — mucbMo
0 MPEJOCTABICHUH UHPOPMALIUN).

[TuceMo o npegocTaBieHn HHPOpMALKUK OPOPMITATHCSA HA CIIELUATIbLHOM OJIaHKE
nuceMa (opmata A4 (ABYCTOPOHHMM pexuMoOM nedatw), mpudrtom — Times New
Roman, pasmep mpudra — 14 kernp, yepe3 1,5 uHTEepBasa; ¢ 4eTKO 000O3HAYEHHBIMU
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a63amnamu, paBueiMH 1,25 cMm (5 3nakoB). [loms: 30 MM — neBoe, 20 MM — ipaBoe, 20 Mm
— BepxHee, 20 MM — HKHee. B peKkBHU3UTaxX UCXOMSIIETO JOKYMEHTa-OTBETA
YKa3bIBAIOTCSl J1aTa W HOMEpP JOKYMEHTa, Ha KOTOPBIA JAaeTCsi OTBET JOKYMEHTHI
MOAMUCHIBAIOTCS JOJKHOCTHBIMHU JIMIIAMU B COOTBETCTBUU CO CBOMMU MOJTHOMOYHSIMU.

B coctaB moanucu BXOJAHUT: HAUMEHOBAHUE JTOJKHOCTH JIUILA, TOANMKUCHIBAIOIIETO
JOKYMEHT (TIOJIHOE, €CJIM JIOKYMEHT HCIOJHEH HE Ha OJIaHKe PYKOBOJMUTEINS), JIMYHAS
NOJIHKCH U €€ NeyaTHas paciin(poBKa ¢ yKa3aHUEM UHULIUAJIOB.

[lepBbIil 3K3eMIUIAP HMCXOJAIIET0 MUChMA O MPEJOCTABICHUH HH(POpPMaLUU
HaIpaBJsieTCs aApecary ¢ OPUTHHAIOM MOJIHUCH.

Komnus nokymMmeHTta, 3aBepeHHas CIEUATUCTOM AJIMUHUCTPALMHU, COTPYAHUKOM
o0pa3oBaTenbHOI OpraHu3alyy, ero MOANKUCHIO U €€ pacin@pPOBKOK;

- pa3mernieHre uHdopMalu 00 opraHu3aluyd OOIIEAOCTYITHOTO U OECIIaTHOrO
JIOIIKOJIBHOTO, HA4aJIbHOTO  OOIEro, OCHOBHOTO OOIIEro, CpPEIHEero OOIIero
oOpa3oBaHMs, a Takke JOMOJHUTEIHHOTO 00pa3oBaHUs B 0011€00pa30BaTEIbHbBIX
OopraHu3anusx B UHPOPMaIMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTH "UHTepHet";

- pasMmernenne UHGOpPMAIMKA O PE3yJIbTaTax CAAHHBIX IK3aMEHOB, pe3yJbTaTax
TECTUPOBAHUS M HWHBIX BCTYNHUTENIbHBIX MCHBITAHUN, a TaKXe O 3a4UCICHUU B
MYyHULMOAIBHOE O00pa30BaTEIbHOE YUPEKACHHUE, PACIOJO0KEHHOE Ha TEPPUTOPHH
ropojckoro oxkpyra ropoa bop Hwuxkeropoackoit oOnacti Ha HHPOPMAIMOHHBIX
CTeHAaX 00pa3oBaTebHON OpraHU3alluu.

2.5.1. HWndopmanuss o pesyiabTaTax CHAAHHBIX SK3aMEHOB, pe3yJbTaTax
TECTUPOBAHHUS M HWHBIX BCTYNHUTEJIBHBIX MCIHBITAHUN, a TakXke O 3a4UCICHUU B
MyHUIIUNIATBHOE 00pa30BaTEIbHOE YUpEXKACHHE, PACIOJOKEHHOE Ha TEPPUTOPHUH
ropojickoro okpyra ropoj bop Hwkeropoackoir o007acTH COIEPKUT CIETYIOLTUE
CBEJICHUS:

- 0 pe3yibTaTax CHAHHBIX SK3aMEHOB, PE3yJIbTaTaxXx TECTHUPOBAHUS U HMHBIX
BCTYIUTEIHHBIX UCTIBITAHHM;

- 0 3aUMCJICHUH B MyHHUIIMIIAILHOE 00pa30BaTEIbHOE YUPEKIACHUE;

- 0 pexuMe paboThl MyHHUIUIIATIEHOTO 00111€00pa30BaTEIbHOTO YUPEKICHMS,

- 0 IpPaBWJIAX IpHEMa B MyHHIIMIAIbHbIE 0011€00pa30BATEIBbHOE YUPEXKICHHUE;

- 0 MpaBWjax IepeBoJa M OTYMUCIEHUS OOyYaroUUuXcsl U3 MYHULMIAIBHOIO
00111€00pa30BaATENBLHOTO YUPEKACHHUS.

2.5.2. Pe3ynpTaT NpeaoCTaBICHUs] MyHUIUIIAIBHON YCIyrH MPEAOCTaBIAETCS B
YCTHOM (popMe 3asBUTEIIO WM BbIJIAETCs B (hOpMe JOKYMEHTA Ha OYMa)KHOM HOCHUTEIE
JUYHO B AJIMUHHUCTpAlUM, OOpa30BaTEJbHOW OpraHU3aluy JUOO0 HaNpaBisieTCs B
dbopMe DIEKTPOHHOTO JIOKYMEHTa, MOJMUCAHHOTO YCUJIEHHOW KBaIH(PUIIMPOBAHHON
AJIEKTPOHHOM TMOJIUCHI0 YIOIHOMOYEHHOTO JOKHOCTHOTO JIMIIA B JIMYHBIN KaOWHET
Ha Egunom UHTepHeT-mopTasie TroCyJIapCTBEHHBIX W MYHUIMUNAIbHBIX  YCIYT
(pynkmuit) Hwuxeroponckoir o6mactu, EnuHomM moprane ToCyJapCTBEHHBIX U
MYHUITUNATBHBIX yCIyT ((QYyHKIOHMI) B 3aBUCUMOCTH OT CMOCO0a, YKa3aHHOTO B
pacnucke o NpueMe JTOKyMEHTOB WIH B 3asBJICHUU.

[TuceMo 0 mpegocTaBiieHMH MH(MOpPMALUK BBIAAETCS 3aABUTENIO MOJ PACIHCKY
A1M00 HaIpaBJISETCS MOYTOBBIM OTIPABJICHUEM C YBEJIOMJIEHUEM O BPYUEHUHU B TEUCHUE
5 KaJleHIapHBIX JHEH CcO JHSA TMOJy4YeHUs AJMUHUCTpalueil, o0pa3zoBaTeNIbHOU
opraHu3alved 3asBiI€HUS O NPeNoCTaBiIeHUU HHPOpMALMK 00 OpraHu3anuu
o0ILIEAOCTYTHOTO U OECIUIaTHOTO JIOIIKOJBHOIO, HAa4yajlbHOrO O0OIEero, OCHOBHOIO
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o01ero, cpenHero oo0mero o0pa3oBaHus, a TaKXKe JIOMOJHUTEILHOTO O00pa3oBaHUs B
00111e00pa30BaTEeIbHBIX OPraHU3aIUIX.

2.6. Cpok npenocTaBlIeHUs] MyHULIUTAIBHOW YCITYTH.

PaccmoTtpenune 3asiBneHuss o0 TpeAocTaBiieHMH WHGOpMauu 00 OpraHu3aIuu
0o0IEeA0CTYTHOTO MU OECINIaTHOTO JIOIIKOJBHOIO, HA4YaJdbHOIO OOIIEro, OCHOBHOI'O
o011ero, cpenHero oOiero oOpa3oBaHusi, a TAKXKE JIOMOJHUTEILHOTO 00pa3oBaHUs B
0011e00pa30BaTENbHBIX OpPraHU3alKsIX OCYLIECTBIISIETCS B TEUYEHHE S5 KalleHIApHbBIX
JTHEH CO JHS TOJIyYEHHs] COOTBETCTBYIOLIEIO 3asBICHUS W NPUIIAraeéMbIX K HEMY
JIOKYMEHTOB.

WupuBuayanbHoe  ycTHOe — MHGOPMHPOBAHHME — KaXAOro  TpaxkJIaHHHA
ocyuiecTBisiercss He Oosiee 15 MuHYT. B UCKIIOUMTENBHBIX CIIy4asX Bpems
UH(OPMUPOBAHUS MOMKET OBITH MPOJIJIEHO /IO MOJHOTO Pa3pelieHus: BOIIPOCa 3asBUTENIS

2.7. llepeyeHb HOPMATHBHBIX MPaBOBBIX AaKTOB, PEryJMPYIOMIMX OTHOLIEHUS,
BO3HUKAIOIIUE B CBSI3U C MPEIOCTABICHUEM MYHUIMIIAIBHOW YCIYTU (C yKa3aHUEM HX
PEKBU3UTOB W HWCTOYHHUKOB O(DHUIIMAIBHOTO OMyOJWKOBAaHMS), pa3MeIleH Ha
opuIMaTbLHOM CaliTe OpPraHOB MECTHOTO CAMOYIPABJICHHS TOPOJICKOTO OKpyTra TOpO.l
bop, oOpaszoBarenbHbIX oOpranumzauuii B cetu HMuTepHer, B (enepaibHOU
uHpopManimonHot cucreme «EnuHbBIN mopTan rocyaapCTBEHHBIX U MYHUIIUMAIbHBIX
yeayr  (pyHkuwmii)» www.gosuslugi.ru, B (QeaepalbHOM peecTpe, Ha caiTte
rocyJ1apcTBeHHOM uH(GOpMaMOHHONW cuctemMbl Hukeropoackoi obnactu «EnuHbii
NHTepHeT-IOpTan  rOCyAapCTBEHHBIX M MYHHUIIUMNAIBHBIX  yciayr  (QyHKIui)
Huxeropoickoii 06s1acTi» www.gu.nnov.ru.

2.8. WcuepnbiBaromuii rnepeyeHb JT0KYMEHTOB, HEOOXOIUMBIX B COOTBETCTBHUH C
HOPMATUBHBIMM TPABOBBIMU  aKTaMH, JUIsI TPEJOCTABICHHUS HHPOPMALUU O
pe3yJIbTaTax CAAHHBIX K3aMEHOB, pPe3yJIbTaTaX TECTUPOBAHUS U UHBIX BCTYNHUTEIbHBIX
UCIIBITAHHM, a TAKXKE O 3aYMCIICHUH B MYHUIIUITAIbHOE 00pa30BaTEIbHOE YUPEIKICHUE.

2.8.1. McuepnbiBaroliuii nepevyeHb TOKYMEHTOB, MOAJIEKAUIUX MPEACTABICHUIO
3asIBUTEJIEM CaMOCTOSITEIBHO:

1) 3asBieHue O TMpPeNOCTaBICHWHM HHGOPMALKUKM O pe3yJbTaTaXx CIAHHBIX
HK3aMEHOB, pe3yJibTaTaX TECTUPOBAHUS U UHBIX BCTYNUTEIbHBIX UCTIBITAHUH, a TAKKE O
3QUUCIICHUM B MYHMIUIIAIbHOE 00pa3oBaTeIbHOE YupexkicHue (fajnee — 3asBiCHUE O
npenocTaBieHuu nHpopmanun) (nmpuioxenue 1 k Pernamenrty);

2) NOKYMEHTBI, YJOCTOBEPSIOLUIME JUYHOCTb 3asgBUTENSI WIM MPEACTABUTEIS
3asBUTENS (MPEOCTABISAIOTCS MPU JTUYHOM OOpAILEHUH JIJISl yIOCTOBEPEHUSI JIMYHOCTH )
(macnopt rpaxnanuHa P® (Beimanueii ®MC (MBJl Poccun), MUl P®), BpemenHoe
yAOCTOBEpeHUE JUYHOCTU TpaxkaanuHa P® mno dopme Ne 2-I1 (Bbimannoe MBJ]
Poccun), nacnopr rpaxnanuna CCCP o6pasua 1974 rona (BbLAaHHBIA — OpraHaMu
BHyTpeHHHUX nen CCCP, P®), Bun Ha xurensctBo (Boiganubii ®MC (MB/J] Poccun),
MUJ[ P®), HanmoHaNbHBIN MAacmoOpPT HWHOCTPAHHOTO TIpakJAaHWHA, UHOW JOKYMEHT,
YCTAaHOBJICHHBIH  (emepanbHBIM  3aKOHOJATEITLCTBOM WM TNPU3HABACMBIA B
COOTBETCTBUM C MEXKIyHapoAHBIM A0roBopom Poccuiickonn denepannn B KadyecTBE
JOKYMEHTA, YAOCTOBEPSIOLIErO JMYHOCTh HHOCTPAHHOTO IPaKJIaHWHA, pa3pelieHue Ha
BpeMeHHoe npoxkuBaHue (Boimannoe MBJI Poccuu, MUJ[ P®) (BripaBe ykazath UHBIE
JOKYMEHTBI, y10CTOBEPSIIOLINE JIUYHOCTH).

3) cornacue Ha 00paOOTKY MEPCOHAIBHBIX JTAHHBIX, HEOOXOAUMBIX JJIs TOJIauu
3asBieHus, o popme cornacHo [punoxenuio Ne 2 k HacTosiieMy Pernamenry.
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2.8.2. UcuepnbiBatonuii IEPEUYECHb TOKYMEHTOB, HAXOASAUIUXCS B PACIIOPSKEHUH
rOCy/IapCTBEHHBIX OPTaHOB, OPraHOB MECTHOT'O CaMOYIIPAaBJIEHUS U UHBIX OpraHU3allni,
KOTOPBIE 3asiBUTENIb WJIM MPEICTABUTEIb 3aABUTESl TAKKE BIIPABE IPEJCTaBUTh
CaMOCTOATENIbHO: OTCYTCTBYET.

2.8.3. Ilepeuenb ycayr, HEOOXOAUMBIX U OOSI3aTENBbHBIX JIA MPEAOCTABICHUS
MYHULMOAIBHOW YCIYIM, B TOM YHCIE CBEAEHUS O JOKYMEHTE (JIOKYMEHTax),
BBIJIJaBAEMOM (BbIJJaBa€MbIX) OpPTraHU3aLMUSIMU U YIIOJHOMOYEHHBIMU B COOTBETCTBUH C
3aKOHOAATENbCTBOM  Poccuiickoil @enepanuy  JKCIEpTaMH, Y4YacTBYIOLIIMMH B
MPEIOCTAaBICHUU MYHHUIIMIAIBHON YCIYTH: OTCYTCTBYIOT.

2.9. Ilpu npenocTaBieHUU MYHUIMIIAIBHOW YCIyTy 3ampeliaercs TpedoBaTh OT
3asBUTEIIA:

1) mpeacraBieHusi JOKYMEHTOB U MH(POPMALIUU UIIM OCYILECTBIEHUS EHCTBUMA,
NPEACTABICHUE WA OCYIIECTBIECHHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMU
NpPaBOBbIMH aKTaMH, PETYJIUPYIOUIMMU OTHOLIEHHUS, BO3HHMKAIOIIME B CBS3U C
MPEAOCTABICHUEM MYHHUIUIIATIbHBIX YCIIYT;

2) mpencTaBieHus TOKYMEHTOB ¥ WH(OPMAIUH, B TOM YHCIIE TIOTBEP KIAFOIINX
BHECEHUE 3asIBUTENIEM IUIATHl 3a MPEJOCTABICHWE MYHUIMNAIBHBIX YCIYT, KOTOpbIC
HAXOJATCA B PACHOPSIKEHUU OPraHOB, MPEJOCTABIISIIONIMX MYHULUIAIbHBIE YCIIYTH,
UHBIX TOCYJAapCTBEHHBIX OpPraHoB, OpPraHOB MECTHOTO CaMOYIpaBJE€HUA JIMOO
NOJIBEIOMCTBEHHBIX ~ TOCYJAapCTBEHHbIM  OpraHaM WM  OpraHaM  MECTHOIO
caMOyIpaBJe€HUs] OpraHU3aIMid, Y4YaCTBYIOIIUX B MPEIOCTABICHUH MYHHUIIUIMAIbHBIX
yCIIYT, B COOTBETCTBUU C HOPMATUBHBIMM IIPaBOBbIMU akTaMu Poccuiickoii denepanuu,
HOPMATUBHBIMM TNPaBOBbIMU akTaMu Hukeropoackoil o0nacTd, MyHUIIMHAIbHBIMU
MPaBOBBIMH aKTaMH, 32 WCKIKOYEHUEM JOKYMEHTOB, BKJIIOUEHHBIX B OIpPEIEICHHBIN
gacTelo 6 crtateu 7 DepepanpHoro 3akoHa ot 27 wuronsgs 2010 r. Ne 210-®3 «O6
OpraHU3alliy IPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHHIIMIAIBHBIX YCIyT» NEPEUCHb
JIOKyMEHTOB. 3asBHUTEIb BIPaBE MPEICTABUTh YKa3aHHBIC IOKYMEHTHI U HH(POPMAIIUIO
B OpTaHbl, MPEOCTABIISIONINE MYHUIUITAILHBIE YCITYTH, IO COOCTBEHHON MHUITMATUBE;

3) ocymecTBiIeHUsT NEHCTBUN, B TOM YHCIIC COTJIACOBAHWN, HEOOXOMUMBIX IS
MOJIYYEHUS] MYHMIIMNAIBHBIX YCIYT W CBA3AHHBIX C OOpallleHUEM B HWHBIE
roCyJapCTBEHHbIE OpraHbl, OpPraHbl MECTHOI'O CaMOYNPAaBIICHUS, OpPraHU3ALMH, 3a
UCKIIFOUEHUEM TIOJy4YEHHs] YCIyr U TMOJYy4YeHUs JOKYMEHTOB M UH(pOpMaIuH,
NPEeNOCTaBISIEMbIX B pe3yJbTaTe MPEAOCTABICHUS TAaKUX YCIYr, BKIIOYEHHBIX B
NepEeYHH, yKa3aHHble B yacTu | crateu 9 @enepanbHoro 3akoHa ot 27 urons 2010 r. Ne
210-®3 «OO6 opraHuzaluy MPEJOCTABICHUS TOCYJAPCTBEHHBIX W MYHMIIMITAJIbHBIX
YCIYT»;

4) mpencraBieHUs JOKYMEHTOB U HUH(OpMaIuu, OTCYTCTBHE U (WJIN)
HEJJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIUCH MPHU MEPBOHAYAILHOM OTKa3e B MpHUEME
JIOKyMEHTOB, HEOOXOIMMBIX IS MPEAOCTABICHUS MYHUIIANAIBLHON YCIyTH, OO B
PEIOCTABICHUN MYHUIIMIAIBHON YCIIYTH, 38 UCKIOUYEHUEM CIIEIYIOIIUX CIIy4aeB:

a) W3MEHEHHE TpeOOBaHMI HOPMATUBHBIX IMPABOBBIX AaKTOB, KacCaroOIIMXCA
NPEIOCTaBICHUSI MYHULIMIIAJBHON YCIyTH, MOCJE MepPBOHAYAIbHOM MOJa4YM 3arpoca o
NPEIOCTaBICHUU MYHUIIUNIAIBHON YCIIYTH;

0) HanuMuMe OMMOOK B 3aMpoce O MPEIOCTaBICHUM MYHMIIMIAIBHOW YCIyTH U
JOKYMEHTaX, MOJAHHBIX 3asABUTEIEM TIOCJIE€ NEPBOHAYAIBHOTO OTKa3a B IIpUEME
JIOKYMEHTOB, HEOOXOIUMBIX IS MPEAOCTaBICHUS MYHUIMIAIBLHON yCIyru, Iubo B
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IIPEIOCTABICHUN MyHULMIIAIBHON YCIIYTH U HE BKIIFOUECHHBIX B IIPEJICTABICHHBIN paHee
KOMIIJIEKT JJOKYMEHTOB;

B) UCTEUYEHHUE CPOKa JEUCTBUS JOKYMEHTOB WJIM U3MEHEHUEe HH(popManuu nocie
NEPBOHAYAILHOTO OTKa3a B MpUEME JOKYMEHTOB, HEOOXOIUMBIX JJISl IPEIOCTaBICHUS
MYHULUMOAIBHON YCIIYTH, TMOO B MPEJOCTABICHUH MYHULIUIIAJBLHON YCIyTH;

I) BBISIBJIEHHE JOKYMEHTAJIBHO MOATBEPKACHHOTO (akTa (IPU3HAKOB)
OIIMOOYHOIO0 WJIM MHPOTUBONPABHOTO JeHCTBUSA (0€3AeMCTBUS) JOJKHOCTHOTO JIMIIA
opraHa, NpeJOCTaBJISIIOUIEr0 MyHUUIUIAIBHYIO YCIYTY, MYHUIIMIAIBHOIO CITY>KAIlEro
Opy [EPBOHAYAIBHOM OTKa3e B MpUEME JOKYMEHTOB, HEOOXOJUMBIX IS
NPEIOCTaBICHUS MYHUIIMNIAIBHOW YCIYTH, JUOO B MPEJAOCTABICHUN MYHHUIMIAIbHON
yCIYyTd, O 4YeM B TMHCbMEHHOM BHJE€ 3a MONNHUCHIO PYKOBOAUTENS OpraHa,
MPEAOCTABISAIONIEr0 MyHULIMNAIBHYIO YCIYTY MPU MEPBOHAYAIIBHOM OTKAa3€ B MpPHEME
JOKYMEHTOB, HEOOXOJUMBIX JUIsl  MPENOCTABJIECHUS MYHULUINAIbHOM  YCIIyTH,
YBEIOMIIIETCS 3asBHUTENb, a TaKXe NPHUHOCATCS W3BUHEHHS 34 JOCTaBIICHHBIE
Hey100CTBa;

5) mpepoctaBieHHs Ha OyMa)KHOM HOCHTEJE JOKYMEHTOB WU HH(pOpMAaIuH,
AIIEKTPOHHBIE 00pa3bl KOTOPBIX paHee ObLIM 3aBEPEHBbI B COOTBETCTBUU C IIYHKTOM 7.2
yact | crateu 16 ®PenepanbHoro 3akoHa ot 27 urong 2010 r. Ne 210-®3 "OO6
OpraHu3allid MpPEeJOCTaBIEHUs TOCYAApPCTBEHHBIX M MYHUUMIAIBHBIX Yycayr"', 3a
UCKIIFOUCHHUEM CIIy4yaeB, €CJIM HAHECEHHWE OTMETOK Ha TakKue JOKYMEHTHl JMOO uX
U3BATHE SIBISIETCS HEOOXOAMMBIM YCJIOBHEM NPEIOCTaBICHUS  MYHUIUINAIbHOU
YCIIYTH, U UHBIX CITy4aeB, YCTAHOBJICHHBIX (eJIepaIbHBIMU 3aKOHAMH.

2.10. 3asgBieHWe W JOKYMEHTBHI, YyKa3aHHbIE B IYHKTE€ 2.8 HACTOSIIErO
PernamenTa, 1OJKHBI OTBEYATh CIAEAYIOIIUM TPEOOBAHUSIM:

1) JOKyMEHTHl B YCTAaHOBJICHHBIX 3aKOHOAATEIIbCTBOM CIydasX CKpEIJICHBI
neyarsiMd, HMMEIOT  HaJUIeKalllhe  NOANHUCH  CTOPOH WM OIPEACIICHHBIX
3aKOHOJIaTEIBCTBOM JOKHOCTHBIX JIULL;

2) TEeKCTHl JOKYMEHTOB HamucaHbl pa30opunBo, (aMWiInM, UMEHa, OTYECTBA
busnyecKux JUI, agpeca UX MECT KUTEJIbCTBA YKa3aHbl MOJTHOCThIO, 0€3 COKpallleHuH,
B JJOKyMEHTaX HET MOJAYUCTOK, IPUIHCOK, 3a4EPKHYTHIX CJIOB;

3) B TEKCTE IOKYMEHTa UMEIOIIMECS UCIPABIICHUS, 3aBEPEHBI B YCTAHOBICHHOM
3aKOHOJIaTeNILCTBOM Poccuiickoit denepannu Mopsiake;

4) TOKyMEHTBI HE UCTIOTHEHBI KapaHJallloM;

5) IOKYMEHThl HE HMMEIOT CEPhE3HbIX NOBPEKICHUN, HAJIMYUE KOTOPBIX HE
MO3BOJIAET OJJHO3HAYHO UCTOJKOBATh UX COJICPKAHHUE.

3asBIIEHHE MPEIOCTABIISIETCS B OJHOM IK3EMILISPE.

JIOKyMEHT, yAOCTOBEPSIOIUI JINYHOCTD, IIPENOCTABIAETCS I yIOCTOBEPEHHUS
JUYHOCTH 3asiBUTENIS IPU JIUYHOM OOpAILLECHUH.

2.11. McuepnpiBaromiuii nepeueHb OCHOBAHUM JIJIsl OTKa3a B MPUEME TOKYMEHTOB:
OTCYTCTBYET.

2.12.  HcuepnbiBaronuii NEpEeYEeHb OCHOBAHMM  JUIsI  IIPUOCTAHOBJICHUS
MYHULUOAIBHON YCIIYTH: OTCYTCTBYET.

2.13. HcuepnpiBaroluii NepeyeHb OCHOBAHUM JJIsi OTKa3a B MPENOCTABICHUU
uH(pOpMaIMHU: OTCYTCTBYET.

2.14. TocynmapcTBeHHass TMOLUIMHA WM HWHAs IUlaTa 3a MPEJOCTaBJIEHUE
MYHUIIUNAIBHON YCIYTH HE B3UMAETCH.
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2.15. MakcuMallbHBI CPOK OXHAAHUS B OYEPEAM IpPHU IOJAYe 3asBICHUS O
MPEeNOCTaBICHUU HWH(OpPMAIMM W TpUIaraéMblX JOKYMEHTOB B AJIMUHUCTpPAIINH,
00pa30BaTEIbHBIX OpPraHM3alUAX W MPU TOJYYEHUH PE3yjabTaTa MYHHIIMIATbHON
YCIIyTH.

2.15.1. Ilpuem 3asBuUTEnedl B AJMHHUCTPALMH OCYLIECTBIISIETCS B THOPSIKE
ouepea.

2.15.2. MakcuManpHbI CPOK OKMJIAHMS B OUEpPEIM NIPU INOAAYE 3asBICHHUS O
IPENIOCTAaBICHUM HHPOPMALMM W MPUIATAEMBbIX JOKYMEHTOB M TIPU MOJIYYEHUU
pe3yJIbTaTa NPeI0CTaBICHNS TAKOW YCIYTH COCTaBIISIET 15 MUHYT.

2.15.3. IlpenBaputenbHasi 3amnuch Ha MOAA4y 3asBICHUS O MPEJAOCTaBICHUU
uHdopMalMK, W MpUIaTaeéMbIX K HEMY JOKYMEHTOB WJIHM TOJYy4YEeHHs pe3yibTaTa
MPEIOCTaBICHUSI MyHUIIUTIATBHONW YCIYTH OCYIIECTBIISAETCS MOCPEACTBOM TeaehOHHOM
CBSI3M JIMOO TIPU JIMYHOM OOpAIlleHUU 3asiBUTENS B A IMUHUCTPAIUIO, 00pa30BaTEIbHYIO
opranuzanuio JuO0 dYepe3 EmuHBIA mOpTam TOCYyAapCTBEHHBIX W MYHHIUIAIBHBIX
yenyr  (dbysknuit) aub6o  Epuneii  MHTEepHET-IOpTanm  TOCyJapCTBEHHBIX U
MyHUIUNANBHBIX ~ yenyr  (byHkuwmii) Hmkeropoackoit obmactu  nubo  cailT
AJIMUHHCTpaUUy B CIEAYIOIEM MOPSIIKE:

IpPU OCYIIECTBICHUHA NPEIBAPUTEIBHON 3aIUCU 3aSBUTENIO IMPEIOCTABIIACTCS
BO3MOXHOCTb ~ O3HAKOMJIEHHMSI C  paclMcaHueM  padboThl  AJMUHUCTpALUH,
00pa3oBaTeNbHbIX OPraHU3alUi, a TAKKe ¢ JOCTYIHBIMU JUIsl 3allUCU HA MPUEM JlaTaMu
U MHTEpBaJlaMM BPEMEHU IpPUEMA, BO3MOXKHOCTh 3alKMCH B JIOObIE CBOOOJHBIE IS
npuema JaTy U Bpems B 4achl IPUEMa;

3asBUTENb B 00s3aTEIBHOM TOpSAIKE HHPOPMUPYETCS O TOM, YTO 3alKCh
aHHYJIMPYETCS B CIy4yae €ro HESBKU M0 UCTEYEHUH 15 MUHYT ¢ HA3HaYE€HHOTO0 BPEMEHU
pueMa;

3asiBUTENb B JII000€ BpEeMsl BIIpaBE OTKA3aThCs OT MPEIBAPUTEIBLHOM 3aKCH.

2.15.4. TlpenBaputenbHas 3amuCh BEIETCS B DSJEKTPOHHOM BHUAEC IMOO Ha
OyMa)XHOM HOCHUTEJIE.

2.15.5. Tlpu ompeneneHUH BpeMEHHM TpueMa MO TeJdePOoHy CHEIHATUCT
VYopasnenuss o0pa3oBaHHs, 00pa30BaTENbHOM OpraHU3alMy Ha3HA4YaeT BpeMs Ha
OCHOBE rpaduka mpuemMa C y4E€TOM BPEMEHHU, YIOOHOTO 3asBUTENIO. 3asBUTEIIO
coo0mraeTcst BpeMs OCEIeHNs U HOMEP KaOMHETa, B KOTOPBIN cleayeT 0OpaTUThCA.

B nanHOM ciiyyae Ha3HaY€HHBIEC 3asBUTENIO JaTa U BPEMs MOCEILEHHUS, a TaKKe
HOMEp KaOMHeTa, B KOTOPBIM CJeAyeT OOpaTUThCA, MOATBEPXKIAIOTCS CHELUATUCTOM
VYnpasienus o0pazoBanus, 00pa3oBaTeIbHON OpraHU3alMu MOCPEICTBOM Telie(OHHOM
CBSI3U.

2.15.6. Ilpum ocCymiecTBIECHUHM MPEABAPUTEIBLHONW 3alKlCH IyTEM JIMYHOTO
oOpallleHus! 3assBUTEIIO BBIAAECTCS TaJIOH-TIOATBEPKICHHUE, COAEpKALIUN HHPOPMAIUIO
0 JIaTe W BPEMEHH T0/Iauu 3asBJICHUS O MPEJAOCTABIECHUN UH(POPMAIIUU U TIPUTIATAEMBIX
K HAM JOKYMEHTOB JIHOO TOJy4YEHHUS pe3ysbTara MPEeIOCTABICHUS MYHHUITUTIAIBHON
yCIIyT'H, HOMepe KaOuHeTa, B KOTOPBIM CIIeyeT 0OpaTUTHCS.

2.15.7. IIpoaoKUTENBbHOCT IPEABAPUTENBHOM 3aMUCH 110 TelaedOHY WU B XOJ1€
JUYHOTO TpHeMa Uil MOoJauyd 3asBI€HUS O MNPeJOCTaBICHUM HWHpoOpMauuu u
IPUWIAraeMbIX JOKYMEHTOB JIMOO TIOJNyYEHHs] pe3yjbTaTa MpPeIOCTaBICHUS TaKOU
YCIIYTH HE JIOJKHA MPEBBIIIATH 5 MUHYT.
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2.16. Cpok u MOpSZ0K PErucTpaIuu 3asBICHUS O MPEJOCTABICHUH UHGOPMAIIIH
U TpWiaraéMbix JOKYMEHTOB B AJMHHHCTpAlldd, WX B 00Opa3oBaTeIbHOM
OpraHu3alliy, B TOM YHUCIIE B JJIEGKTPOHHOH (opMe.

2.16.1. 3asBneHue o mMpenOCTABICHUM WHGOPMAIMKM W TpUlaraeMble K HEMY
JOKYMEHTBI, TIOCTYNHUBIIKE B AJIMUHUCTPALKIO, B 00pa30BaTeNbHYI0 OpraHU3aIHio, B
TOM YHCIE B DJIEKTPOHHOM BHJE uepe3 EQuHbIM mopTras ToCylIapCTBEHHBIX U
MyHULUMOAIbHBIX yciuyr (pyHkuuid), Equnsiii MIHTEepHET-IOpTan rocyJapCTBEHHBIX U
MyHUIUOANBHBIX ycnyr (¢yHkumii) Huxeroponackoil o005acT, perucTpupyroTcs
CHEUATUCTOM AJIMUHUCTPALMU B T€YEHUE OJTHOTO Pab0OYero co JHS UX MOCTYIUICHHUS.

2.16.2. VYder 3asBieHHS O NpPeAOCTaBICHUU HUHGOPMAIMM M IpUIaraeMbIX
JIOKYMEHTOB OCYILECTBIISIETCS MYTeM BHECEHHS 3alllUCH B CHCTEMY DJIEKTPOHHOTO
JIOKyMEHTO000pOTA.

2.16.3. Ilpu OTCYTCTBMH TEXHUYECKOW BO3MOKHOCTH YYET 3asBICHUSA O
NpeIOCTaBICHUN HUHPOPMAIMK U MpHIaraéMblX JTOKYMEHTOB OCYULIECTBIISIETCS MyTEM
BHECEHHS 3aIIUCH B )KypHaJ y4eTa.

2.17. TpeboBanus K TOMEMICHUSIM, B KOTOPBIX MPEAOCTABISACTCS MYHUIIATIATEHAS
yciyra, K 3ajlly OXWJAHUS, MECTaM JJis 3allOJHEHUs 3asBJIEHHUS O MPEJOCTABICHHUH
uH(popmMaIu, THPOPMALIMOHHBIM CTEH/IaM.

[Tomenienre, B KOTOPOM MPEIOCTABISIETCS MYHULMIAIbHASA YCIyTa, JOJHKHO
ObITh O0OpPYAOBAHO B COOTBETCTBUM C CAHUTApPHBIMU HOPMaMU M IpaBUJIaMH, C
coOmroieHneM Mep 06e30MacHOCTH, 00ecnieueHo TeneOHHON U PaKCUMUIIBHOM CBSI3bIO,
KOMITbIOTEPAMH, MOAKIIOYEHHBIMU K MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
HuTepHeT, cToiaMu, CTYJIbSIMH, KaHIEISIPCKUMU MPUHAICKHOCTAMHU JUIsl 3aTI0JTHEHUS
3asiBJICHUS O MPEAOCTaBICHUN HH(POpMAIUH.

Mecra unpopMupoBaHusi, MpeAHa3HAYCHHBIEC I O3HAKOMJICHHS TOJIydaTelen
MYHUITUTIATBHON YCIIYTH ¢ HHPOPMAIIMOHHBIMU MaTepuaiaMu, 000PyI0BaHBI:

- "H(OPMAITMOHHBIMH CTCHJIAMU;

- CTYJIbSIMU U CTOJIAaMH JIJI IUChMA;

- OJ1aHKaMH 3asIBICHUA O MPEAOCTaBICHUH NH(OPMALIUU.

2.18. B nensx opranuzanuu 0ecrpensiTCTBEHHOTO JOCTYIa MHBAUIOB (BKJIIOUYas
WHBAJIMOB, HCHOJIb3YIOIMIMX KPECIA-KOJMSACKM U COOAK-MPOBOJIHUKOB) K MECTY
IPEIOCTaBICHUS MyHUIIUTNIATBHONW YCIIYTH UM 00€CIIEYMBAOTCS:

1) ycmoBust mjisi OeCHpEensSTCTBEHHOIO JIOCTynma K OOBEKTY (3aHHIO,
MOMEIIEHHIO), B KOTOPOM MPEJOCTABIISIETCSI MyHUIIMITANIbHAS YCITyTa,;

2) BO3MOXHOCTb CaMOCTOSITEJIbBHOIO TEPEABUKEHUS [0 TEPPUTOPUM, HA
KOTOPOM PacmoiOKEeHbl 00BEKTHI (3/1aHMsI, TOMEIEHU), B KOTOPBIX MPEAOCTABISAETCS
MyHUIIMNIATBHAS yCIIyTa, a TAKXKE BX0J1a B TAaKWE OOBEKTHI M BhIXOJA U3 HUX, TOCA/IKU B
TPaHCIIOPTHOE CPEACTBO M BBICAJKU M3 HETO, B TOM YHUCJE C UCIIOJIB30BAHUEM Kpecia-
KOJISICKH;

3) COmpoOBOXKICHWE WHBAIWIOB, UMEIOIIMX CTOMKHUE PACCTPOMCTBA (PYHKIUU
3pEHUS U CAMOCTOSTEIBHOTO NEPEABHKECHMUS;

4) wHajexalniee pasMmelnieHue OoOOpYJIOBaHUS M HocuTeiaed wuHbopMaIuu,
HEO0OXOIUMBIX /17151 00ecTieueHus: OECIpensITCTBEHHOTO JOCTyIa MHBAIUAOB K 00bEKTaM
(3maHusM, MOMENIEHUSIM), B KOTOPBIX MPEJOCTABISIETCS MyHULUIAIbHAS YCIyra, ¢
y4E€TOM OTPaHUYECHUI UX KUZHEEATEIbHOCTH;
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5) nyOnupoBaHuME HEOOXOJMMOW JIsi WHBAJIMJIOB 3BYKOBOW W 3pUTEILHOMN
uHdopMaIK, a TaKXe HaJNuCcel, 3HAKOB W HMHOW TEKCTOBOM M Tpaduueckoi
uH(OpMAaIHN 3HaKaMH, BHIMTOJTHEHHBIME pelbe(HO-TOYSUHBIM pudTOoM bpaiins;

6) JOIyCK CypAOIepeBOIUMKA U TH(IIOCYPIOTIEPEBOTINKA;

7) nomyck coOaKu-IPOBOAHUKA Ha OOBEKTHI (3/IaHUs, TIOMEIICHUS), B KOTOPBIX
IPEAOCTABIACTCA ~ MYHUUMIAIbHAS ~ yclyra, 0P  HaIM4YUMM  JOKYMEHTa,
NOJATBEPKIAIOLIETO €€ CHEeUaIbHOEe 00yUYEHHUE, BbIJABAEMOr0 M0 (OpMe U B MOPSJIKE,
YCTaHOBJICHHBIM NPHUKa30M MMHUCTEPCTBA TpyJa U COLMAIbHOM 3amuThl Poccuiickon
®enepanun ot 22 uroHsA 2015 r. Ne386H «O6 yTBepxkaeHUH (HOPMBI JOKYMEHTA,
MOJATBEPKIAIOUIETO ClelUadbHOe OOy4YeHHE COOaKU-NIPOBOJIHMKA, M TOPSAKA €ro
BBIIAUNY;

8) OKazaHME HWHBAIUIAM IOMOIIM B MPEOJOJCHUH OapbepoB, MEIIAIOIIUX
MOJIYYEHUIO UMHA MYHHUIIMNIATBHOM YCIIyTH HapaBHE C IPYTUMHU JIMIAMU.

B ciyyae HEBO3MOXHOCTH TOJHOCTBHIO MPHUCIOCOOUTH OOBEKT C YYETOM
NOTPEOHOCTH HWHBaIUAa COOCTBEHHUK HAHHOTO OOBEKTa OOECIEYMBACT HHBAINIY
JOCTYIT K MECTY IIPEIOCTABIEHUSI MyHULIMIIATBHOM YCIyTH, JIN0O0, KOrJa 3TO BO3MOKHO,
ee IMpeAocTaBlieHHe OO0eCleynBaeTcd IO MECTy JKUTEIbCTBA HMHBAIMAA WIH B
JTVCTAaHIIMOHHOM PEKHME.

2.19. Iloka3zaTenu JOCTYIIHOCTH U KaYECTBA MYHUIMITAJIbHBIX YCIIYT.

[TokazaTensiMu TOCTYITHOCTHU SBJISIFOTCSL:

1) mupoxkuit JocTynm K HHPOPMALMU O TMPEJOCTABICHUM MYHHUIMNAIbHON
YCIYTH;

2) mojlyueHue MYHULMIAIbHONW YCIYyTd CBOEBPEMEHHO M B COOTBETCTBUU CO
CTaHJAapPTOM IIPEAOCTABICHUS MYHULIUIIAIBHON YCIIyTH;

3) monydeHHe TMOJIHOW, aKTyaJIbHOW M JIOCTOBEpHOW WHGOPMAIMH O TOPSIKE
IIPEAOCTABICHUS MYHUIUIIAJIBLHON yCIIyTH;

4) monmyuyenue WHGOPMALMU O pE3yJIbTAaTe MPEAOCTABICHUS MYHUIUNAIbHON
YCIYTH;

5) BO3MOKHOCTh MO/Ia4M JOKYMEHTOB HEMOCPEJACTBEHHO B AJIMUHHUCTPALIMIO WIIN
00pa3oBaTEIbHYI0 OpraHu3alyio Yepe3 EauHbBIM mopTall TroCcyAapCTBEHHBIX U
MYHUIUOANBHBIX yciyT (pyHkiuil) u Enuneiit UHTEpHET-MIOPTANl TOCYJapCTBEHHBIX U
MYHUIMNANBHBIX ycnyT (GhyHKumii) Huxeropoackoi 06iactu, o moyre.

[TokazarensiMu KauecTBa SIBJISFOTCS:

1) cobmroieHre cpoka MpeloCTaBICHUSI MyHUITUTIATBHON YCIIYyTH;

2) 000CHOBAaHHOCTb OTKAa30B 3asBUTEJISIM B IPEJOCTABICHUM MYHUIMNAIBHOM
YCIYTH;

3) OTCYTCTBHE IOJAHHBIX B YCTAHOBJIIEHHOM TOpSAKE Xajlod Ha AeWCTBUSA
(Oe3neiicTBUE) JOMKHOCTHBIX JIUI B XOZI€ MPEAOCTABICHNS MyHHUIUITAILHON YCIIYTH;

4) OCTOBEpHOCTh M TMOJHOTa WH(POPMUPOBAHUS 3aABUTEISI O  XOJE
paccCMOTpEHUS €ro 0OpallleHHUS;

5) CHI)KEHHE MaKCHUMaJbHOTO CpOKa OXHUAAHHS IPU MOJadye JOKYMEHTOB U
MOJIyYEHUH PEe3yJIbTAaTa MPEIOCTABICHUS MyHULIUIIAIBHON YCIIYTH;

6) KOJIMYECTBO B3aMMOJCHCTBUM 3asBUTENSL CO CHEIUANMCTAMH, COTPYIHUKAMU
IpU  TOPEAOCTABICHUM MYHULUHUNAIBHOM YCIYTM M HUX  IPOJOHKUTEIBHOCTh
(B3aUMOJIEHCTBUE 3asIBUTEINS CO CIIEUATMCTAMU OCYILECTBIISECTCS BAXKIBI: MPHU MO1a4Ue
JOKYMEHTOB U MPU MOJYYEHUH pe3yJibTaTa MPEIOCTABICHHUS MYHUIIMNAIbHON yCIyTH
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Py HEMOCPEJCTBEHHOM OOpalieHud B AJIMUHHUCTPAIMIO, WIH 00pa3oBaTEIbHYIO
opraHu3anuo. IIpogomKUTENBHOCTD KaXK10T0 B3aUMOIEUCTBHS HE JTOJHKHO MTPEBBIIIATH
15 MunyT);

7) KOPPEKTHOCTb M KOMIIETEHTHOCTb CIIELHAINCTA, B3aHUMOJECHCTBYIOLIEIO C
3asiBUTEJIEM MPU MPEAOCTABIEHUN MyHULUIIATBHON YCIYyTH;

8) OTCyTCTBHE JOMYIIEHHBIX OIMEYaTOK W (WIh) OIHUOOK B BBIJIAHHBIX B
pe3ynbTare NpeJoCTaBICHNUS MyHULIUIIAILHON YCIyTy JOKYMEHTAaX.

2.20. HWuble TpeOOBaHMS, B TOM YHUCJIE YYHUTHIBAIOLIME OCOOEHHOCTH
IPEIOCTaBIEHUSI MyHUIIUTIATBHOM YCIIYTH B JIEKTPOHHOUN (opMme.

2.20.1. 3asBuTenb BOpaBe OOPATUTBCA C 3asABICHUEM O TMPEIOCTABICHUH
uHdopmaly, 3asBiIeHUEM OO0 HCIpaBICHUU OIEYaTOK WIM OIMIMOOK JIOOBIMU
croco0aMu, IPeIyCMOTPEHHBIMU HACTOSIIIIMM PernaMmenTom.

2.20.2. 3asBUTENb MOXET HANpPaBUTh 3asBJICHUE O MPEIOCTABICHUU
uHdopmaru B (opMe 3IEKTPOHHOTO JOKYMEHTa, MOPAI0K OhOpMIIEHHS KOTOPOTO
onpenenieH nocranoBiaenueM IIpaBurensctBa Poccuiickoit @eaepanuu ot 7 uronst 2011
r. Ne 553 «O nopsake opopMiIeHUST U TIPECTABICHUS 3asBJICHUN U UHBIX JOKYMEHTOB,
HEOOXOIMMBIX Ui MPEJOCTABICHUS TOCYIAapCTBEHHBIX M (WJIM) MYHHMIIMIAIbHBIX
yCIIyT, B (pOpME 3IEKTPOHHBIX TOKYMEHTOB» U KOTOPBII NMEPEIaeTCs C UCIIOJIb30BaHUEM
YH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX CETEH OOILEro MoJb30BaHMS, B TOM YHCIIE
cetu UnTepHer, BKitoyass EAuHBINA mOpTai rocyJapCTBEHHBIX U MyHUIIMNAIBHBIX YCITYT
(pynxuuit), Equnsiii UHTEpHET-IOpTa TOCyAapCTBEHHBIX W MYHHULMUIAIBHBIX YCIYT
(pynxuuit) Huxeropockoi o6iactu, ooecneunBaronmx BO3MOKHOCTb HAlPaBJIEHUs U
MOJIYYEHHUS] ~ OJIHO3HAYHOM M KOH(UIEHUHMAIbHOM  HMH(pOpMalUM,  TaKKe
MIPOMEKYTOUYHBIX COOOIICHUN W OTBETHOW MH(GOpPMAIIMU B AJIEKTPOHHOM BHUJE, B TOM
YuClIe C  HCIOJB30BAHWEM IIPOCTOM  3JIEKTPOHHOW  IOANMCH, B  IOPSJIKE,
npenycMoTpeHHoM @DenepanbHbiM 3akoHOM oT 6 ampens 2011 1. Ne 63-d3 «O06
BJIEKTPOHHOM TTOJIITUCH.

CpeacTBa 3J€KTPOHHON MOANUCH, IPUMEHSAEMbIE 3aIBUTENIEM [IPU HANPABICHUN
3a8BJICHUS] O [MPEJOCTAaBICHMM HWHGMOpPMAUUMUM W [OpPWIAraéMblX JOKYMEHTOB B
AIIEKTPOHHON (QopMe, MOKHBI OBITh  CEepTU(UIMPOBAHBI B COOTBETCTBUU C
DenepanibHbiM 3akoHOM OT 6 ampesist 2011 r. Ne 63-D3 «O0 31eKTPOHHON MOATUCKY.

2.20.3. Tlpu HampaBieHHHM 3asBICHUS O MPEIOCTaBICHUM HHPOpMALUU U
NPUIAraeMbIX JOKYMEHTOB B 3JEKTPOHHOW (opMe C HCIOIB30BAHUEM JUYHOTO
kaOuHera Ha EarHOM mopraie rocy1apCTBEHHBIX M MYHULIMITAJIBHBIX YCIYT ((PYHKIUH),
Enunom MHTepHeT-noprane rocyAapCTBEHHBIX U MYHUIIMNANBHBIX yCIyT ((pyHKIIHMIN)
Hwuxeroponackoit 061acTu mpejcTaBieHUE JOKYMEHTA, YAOCTOBEPSIOUIEro JIMYHOCTD,
HEe TpebyeTrcss 3a WCKIIOYEHHEM CIydaeB, KOrjJa TaKoW JOKYMEHT SBIISETCS
HEOOXOIUMBIM JOKYMEHTOM JUIsl IPEAOCTaBICHUS YCIIYTH.

2.20.4. DnexTpoHHBIC JOKYMEHTHI TIPEIOCTABIISIOTCS B CIEMyIONMX GopmMarax:

1) xml — ans popmManm30BaHHBIX JOKYMEHTOB;

2) pdf, jpg, jpeg — A TOKYMEHTOB C TEKCTOBBIM COJIEP)KaHHEM, B TOM YHCIIC
BKJIIOUasi U300pa’KeHHUE.

3) doc, docx, odt — nndg JIOKYMEHTOB C TEKCTOBBIM COJCpKAHUEM, HE
BKJIIOYAIOIINE POPMYIIBI;

4) xls, xlIsx, ods

— I TOKYMEHTOB, COJIEPKALIUX PACUETHI.
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2.20.5. Jomyckaercs ¢GOpMHpPOBAHHE DJIIEKTPOHHOTO JIOKYMEHTa IyTEeM
CKaHMPOBAHUs HEMOCPEACTBEHHO C OpPHUIMHaja JOKYMEHTA (MCHOJb30BAHHE KONUMN HE
JOITYCKAeTCs), KOTOPOE€ OCYUIECTBIISIETCS C COXPAaHEHHEM OpPHUEHTALMM OpHUIHMHAaja
nokymenTa B pazpemennn 300-500 dpi (macmrad 1:1) ¢ ucnons30BaHUEM CIIEAYIOMNAX
PEXUMOB:

1) «uepHO-0emnbli» (IpU OTCYTCTBHH B JOKYMEHTE IpapruecKuX U300paxKeHui u
(WIK) BETHOTO TEKCTA);

2) «OTTEHKHU ceporo» (Mpu HAIMYUU B TOKYMEHTE IrpauuyecKux M300paKeHUI,
OTJIMYHBIX OT IIBETHOTO M300paKEeHMUs);

3) «UBETHOW» WM «PEeXHM TMOJHOW IBeTomnepenaun» (Ipu HAIMYUUA B
JIOKYMEHTE IIBETHBIX Ipaprueckux n300pakeHuil 100 IBETHOTO TEKCTA);

4) COXpaHEHHEM BCEX AayTEHTHYHBIX NPHU3HAKOB TMOJUIMHHOCTHA, a HWMEHHO:
rpaduueckoi MOAMUCH JIMIIA, IeYaTH, YIIIOBOTO IITaMra OJaHKa;

5) xomuuecTBO (ailioB JOHKHO COOTBETCTBOBATH KOJUYECTBY JOKYMEHTOB,
KaXIbIi U3 KOTOPBIX COACPKUT TEKCTOBYIO U (WJIH) rpaduyecKyro HHPOPMAIIHIO.

2.20.6. DneKTpOHHbIE TOKYMEHTHI IOJKHBI 00€CIIeUNBATh:

1) BO3MOXXHOCTh HAECHTU(GUIUPOBATH JOKYMEHT M KOJHYECTBO JIMCTOB B
JOKYMEHTE;

2) copepxaTh OrjaBiIeHUE, COOTBETCTBYIOLIEE UX CMBICITY U COJIEPKAHUIO.

2.20.7. MakcumanpHO JONMYCTUMBIM  pa3Mep NPUKPEIUIEHHOIO  MakKeTa
JIOKYMEHTOB He J0JiKeH mpeBbimath 10 6.

2.20.8. Tlpuem AjpMmuHUCTpanueid win oOpa3oBaTeIbHOM OpraHu3alueu
3asBJCHUS O TMPEJOCTABICHUM HWH(GOPMAIMU  OCYIIECTBISIIOTCA B TMOPSKE,
IPEAYCMOTPEHHOM pa3AesioM 3 HacTosllero Pernamenra.

2.20.9. 3asButensmM o0ecneyrBaAETCs BOZMOXHOCTh IMOJy4YeHUs WHMOpMaIuu o
IPENIOCTABIIEMON MYHHULIMIIAJIILHON yciayre Ha EquHOM moprajie ToCyIapCTBEHHBIX U
MyHUIUNANBHBIX yeiayT (pynkimit), Equaom MHTEpHET-MOpTaie TOCYAapCTBEHHBIX U
MYHHULIMNAIBHBIX yeuyT (pyHKuuit) Hukxeropoackoit obnactu.

[Tpu 3TOM 1O KENaHUIO 3asiBUTENS MH(POPMHPOBAHUE O XOJE NMPEIOCTABIICHUS
MYHULUMOAIBHOW YCIYTM MOXET OCYIIECTBISITbCS IYyTEM Iepeladyd TEKCTOBBIX
COOOIIEHUI Ha aJpec AJIEKTPOHHOMN MOYTHI 3asABUTENS JUOO HAa aOOHEHTCKUN HOMEp
YCTPOMCTBA MOJABUKHON paguoTeie)OHHOMN CBSI3U 3asBUTEIISL.

1. COCTAB, IOCJEAOBATEJBHOCTH U CPOKH BBINTOJTHEHUS
AJIMUHUCTPATUBHBIX TPOLEYP (IEHCTBUIT), TPEFOBAHUS K
MOPSIJIKY UX BBITTOJHEHHUS, B TOM YMCJE OCOBEHHOCTH
BBINTOJTHEHMS AIIMAHUCTPATUBHBIX ITPOIEAYP (AIEMCTBUI) B
YJIEKTPOHHOI ®OPME

3.1. IIpouenypa npenocTaBiIeHHs MYyHULUNAIBHOW YCIYTM BKJIHOYAeT B ceOs
ClIeIyIoIMe aAMUHUCTPATUBHBIC JEHCTBUSA:

3.1.1. ITlpuem 3asBlIeHHS O NPENOCTABICHUU HHPOPMALMU M TPHIAra€MbIX
JIOKYMEHTOB.

3.1.2.  PaccmoTpeHue 3asBI€HHA O TPENOCTaBICHUH HUHPOpMALUU H
IPUJIaraeMbIX JOKYMEHTOB.

3.1.3. [IpenocraBnenue nHGopmanuu.
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3.2. Ilpuem 3asBlIeHHUS O TMPEAOCTaBICHUU HWHGOPMAIIMM U TPHUIIAraeMbIX
JIOKYMEHTOB.

3.2.1. OcHoBanueM [ Haudajla aJMHUHUCTpaTUBHOro peictBus «llpuem
3asBJICHUSI O TMPEIOCTABICHUN MHGOPMAIMU U MPUIAraeMbIX JTOKYMEHTOB» SIBIISETCS
NOCTYMHBIIIEE 3asBJICHHUE O MPEIOCTaBICHUU HH(POPMAIIUU U TIPUIaraeMble JOKYMEHThI
HEMOCPEICTBEHHO HAaIpaBJ€HHbIE IO MOYTE C YBEJAOMJIEHUEM O BpPYUYEHHUH, YEpe3
EnuHpiil mopran rocyJapCTBEHHBIX M MYHULHNAIBHBIX yCiayr, Enusblii HTEpHET-
nopTajg TOCyJapCTBEHHBIX W MYHHULIMNAIbHBIX yciuyr (dyHkumii) Huxeroponckoi
00JacT, a Takke JIMYHOe oOpalleHne B AJIMUHUCTPALUIO, JIUOO B 00pa30BaTENIbHYIO
OpraHu3alMIo.

JlHem oOpariieHus 3a nNpeAoCcTaBlIeHUeM MYHULIUNIATbHON YCIyTH CUYUTACTCS JCHb
npuema (perucrpainuu) AJIMUHUCTpalMeil, wixn o0pa3oBaTeIbHON OpraHU3alMel
3asiBJICHUS O MPEAOCTABICHUN UH(POPMAIIUY U TTPUIIAraeMbIX JJOKYMEHTOB.

3.2.2. Tlpuem u peructpamusi 3asBICHUS O TMPEIOCTaBICHUU HHPOPMALUU U
IPWIAraéMbIX JIOKYMEHTOB OCYIIECTBIISIETCS CHEUUATUCTOM AIMUHUCTPALMH, WU
00pa3oBaTeILHON OpraHU3aIINH.

3.2.3. Ilpn HampaBieHUM IJOKYMEHTOB IIOCPEACTBOM IIOYTOBBIX OTIIPABIICHHM,
creuuaiucT AJMUHUCTpAallMM, WM 0O0pa30BAaTEIbHONM OpraHU3allMd  BCKPBIBAET
KOHBEPT U OCYIIECTBIIAET PETUCTPALMIO 3asIBIEHUS O MPENAOCTAaBICHUU UH(POPMALIH B
CUCTEME DJJIEKTPOHHOTO JOKYMEHTOO0OpOTa, a MpH OTCYTCTBUU TEXHUYECKOU
BO3MOXHOCTH — B )KypHaJe BXOAIIEH KOPPECTIOHACHIINH.

3aperucTpupoBaHHOE  OOpallleHue TpakJaHWHA TepelaeTcss  HaYaIbHUKY
VYrpaBiaenuss oOpa3oBaHus W MOJIOACKHOW MOJUTUKH AJIMUHHUCTPALMU TOPOJCKOIrO
okpyra r.bop. HauwanpHuk VYmnpapineHus o0pa3oBaHUsST U MOJOJEKHON TOJUTUKH
aMUHHUCTPALIMM TOPOJCKOTO OKpyra r.bop Ha3zHauaer crnenuainucra, OTBETCTBEHHOTO
3a paCCMOTPEHME 3asBJICHUS U JJOKYMEHTOB.

3.2.4. Tlpu oOpaimieHnd Ha JIMYHOM TMpUEME 3asBIEHHWE O TMPEJAOCTaBICHUU
uHbOpMAllUl U TpUaraeMble JOKYMEHTBHI 3asBHUTENS (PUKCUPYIOTCS B CHCTEME
AIIEKTPOHHOTO JOKYMEHTOOOOPOTAa, a MPU OTCYTCTBUU TEXHUYECKON BO3MOXHOCTH - B
KypHaJe BXOIAEH KOPPECTIOHACHIUH.

Cnenuanuct  YmopaBieHuss  o0Opa3oBaHMSI W MOJIOJICKHOW  TOJUTHUKH
aJIMUHHUCTPALIMA TOPOACKOTO OKpyra r.bop, ocylIecTBASIOIMN TpHEM NpU JTUYHOM
oOpallleHUH 3assBUTEJIS:

a) YCTaHaBJIMBAET JIMYHOCTb  3asBUTEJsA, MPOBEPSET  JOKYMEHT,
YAOCTOBEPSIOLIUN TUYHOCTh 3asIBUTES;

0) mpoBepsieT MNPaBUIBLHOCTh 3aIMOJIHEHMS 3asBJICHUS U COOTBETCTBHUE
YKa3aHHBIX B HEM PEKBU3UTOB MPEAbSIBICHHBIX JOKYMEHTOB;

B) IpU HEOOXOJUMOCTH CHUMAET KOIMHIO JTIOKyMEHTa C OpUTHHAaja JIHOO
CJIMYAET MPEACTABICHHBIE KOITMU JOKYMEHTBI C OPUTHHAJIOM U 3aBEPSIET KOIHH;

[Tpu 3TOM B ciy4asix, €ciiu B 3afBJICHUU O NMPEAOCTABICHUU HMHPOpPMAIUH
OTCYTCTBYeT (pamMuiIusi 3asiBUTENs, HANpaBUBLIEro oOpalleHue, MOYTOBBIA aJpec, MO
KOTOPOMY JOJKEH OBITh HAmpaBiieH OTBET W (WJIM) TEKCT MUCBMEHHOTO OOpallleHUs
(3asiBJIEHUSI) HE TOMAJAETCS MPOYTEHHIO, CIEUUATUCT YTpaBlieHUs oOpa30BaHUs WIIU
00pa3oBaTeNpbHON OpraHU3allMd MNpU JMYHOM OOpallleHUH MpejiaraeT ¢ COrjiacus
3asiBUTENSI YCTPAHUTH BBISIBJICHHBbIE HENOCTAaTKU B 3asBJICHUU HEMOCPEACTBEHHO Ha
JUYHOM TMIPUEME.
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®axT oOpatieHus 3asBUTeNsT GUKCUPYETCS JAOMOJIHUTEIBHO B JKypHAJIE JTMYHOTO
npuema (yKa3bpIBaeTCsl, €CIIM OH BEIETCH).

3.2.5. Ilpu oOpameHun NHUCBMEHHO B AJIMHUHHUCTpAIMIO, 0Opa30BATEIbHYIO
OpraHu3allii0, B TOM YHUCJIE€ HA JIMYHOM IIpUEME, OTBETCTBEHHBIM CIELMAINACT
AJIMUHHCTpAIUH, UIH 00pa30BaTeIbHON OpraHU3aIiH:

a) YCTaHABJIMBAET JMYHOCTh 3afABUTENS IMYTEM IMPOBEPKH JOKYMEHTA,
YAOCTOBEPSIOLIETO €ro JUYHOCTB;

0) uHbOpMHpYET MpHU JIMYHOM I[pPUEME 3asBUTENS O TMOPSJIKE U CpPOKax
IPEeIOCTaBICHUSI MyHUIIUNIATBHON YCITYTH;

B) IMpPOBEpPSIET NPABWIBHOCTh 3aMOJIHEHUSI 3asBJIICHUS O MPEJOCTABICHUU
uH(dopMaIKi, HaTM4he TOKYMEHTOB, KOTOPBIE JOJKHBI MPHIIAraThCs K 3asiBICHUIO O
peI0CTaBIEHUU UH(OPMAIINHU, COOTBETCTBUE UX YCTAHOBIEHHBIM TPEOOBAHUSIM;

') MPOCTABIIAET MTaMI AJIMUHUCTPALINU, UIH 00pa30BaTEIbHONW OpTraHU3AINH C
yKazaHueM (pamMminu, THUIIMAIOB M JOJKHOCTH CIEIUATINCTa, AaThl MPUEMa U 3aTeM
PETUCTPUPYET 3asiBICHUE O MPEJOCTABICHUN HHPOPMAIIH U NPUIIaraeMble JOKYMEHTHI
B CHUCTEME JJIEKTPOHHOTO JIOKYMEHTOOOOpOTa, a MpU OTCYTCTBUU TEXHUYECKOU
BO3MOYHOCTH — B )KypHaJIe BXOIALIEH KOPPECTIOHACHINY;

1) Ha HEKOTOPbIE€ BOMPOCHI CHEIUATUCT AIMUHUCTPALIMU WIH 00pa30BaTeIbHOM
OpraHu3alld MOXET JaTh OTBET 3asIBUTENIO B YCTHOU (pOpME B MOMEHT OOpallleHHMS.

3.2.6. Ilpu npueme 3asiBI€HUS O NPEIOCTaBICHUN MH(GOPMALMK U JOKYMEHTOB,
HaIpaBJICHHBIX MO MOYTE, 3asBUTENI0 HANPABIISIETCS paclucKa O MpUEeME 3asBICHUS O
NpelocTaBIeHU UHGOpPMAIMM M JOKYMEHTOB IIOYTOBBIM  OTIPABICHUEM C
YBEJIOMJIEHHEM O BPYYEHHMH, €CJIH MHOE HE YKa3aHO B 3asBJIICHUHU O MPEIOCTABICHUU
uHpopManmu.

[Ipyu mpueme JOKyMEHTOB TMPU  HEMOCPEACTBEHHOM  OOpalieHuH B
AJMUHHUCTpAIUIO, WK 00pa30BaTEIbHYI0 OPraHU3alMI0 CIEUATNCT AMUHUCTPALUH,
COTPYIHUK  0Opa3oBaTeNbHOM  OpraHu3aluy, choenuanucra  AJIMHHHUCTPALUH,
COTpYJIHUKa O0pa30BaTEIbHONW OpraHU3alllM, NPUHSABLIETO JOKYMEHTBHI, a TaKXke
MOAMUCH 3asiBUTENIS (MIPEICTABUTEIS).

Cnenuanuct AJMUHUCTpALlUU, COTPYJHUK OOpa30BaTelbHOW OpraHU3allvu,
YBEJIOMIIAET 3aABUTENA (€ro MPEACTaBUTENS) O CPOKAX U MECTE MOJIyUEHHs pe3yibTaTa
IPEIOCTaBICHUS MyHUIIMTNIATBHOU YCITYTH.

3.2.7. Ilocne peructpauuu JTOKYMEHTOB, B TOT € JI€Hb OHHU NEPEIAIOTCA
CHEIUAIUCTY, OTBETCTBEHHOMY 3a pAacCMOTPEHHE 3asiBICHUS O MPEJOCTABICHUU
uH(OpMAaINHU U MPUTIATaeMbIX K HEMY JTOKYMEHTOB.

3.2.8. Cpok oCylIeCTBIECHUS IEUCTBUN MO PETUCTPALIMU JOKYMEHTOB - 15 MUHYT
B T€UEHUE OJTHOTO pabovero JHs.

Cpok ompeneneHust CrennuagnucTa, OTBETCTBEHHOIO 32 PACCMOTPEHHE 3asIBJICHUS
0 MpeAOCTaBICHUH UH()OPMALIMU U MIPUIIaraeéMbIX K HEMY IOKyMEHTOB — OJIUH pabouuit
JI€Hb CO JIHS PErHCTPaluU JOKYMEHTOB.

3.2.9. Kpurepuii mNpUHATUA PEIMIEHUS O PETUCTPALMU JOKYMEHTOB —
NOCTYIUJIEHUE 3aBJICHUSI O IPEIOCTABIECHUN MH(OPMALUU U PUTIATa€MbIX JOKYMEHTOB
HaJJIeKAIIEro KauecTBa U B MOJIHOM 00bEME.

3.2.10. Pe3ynbTaTOM aIMUHUCTPATUBHOTO JCUCTBHS SIBISETCA TPHUEM H
perucrpauus 3asBICHUS O MPEJOCTABICHUM WHGOPMAIMM U MPUIATaeMbIX K HEMY
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JOKYMEHTOB M Ha3HAYEHUE CIIELUAINCTa, OTBETCTBEHHOI'O 32 pACCMOTPEHME 3asIBJICHUS
0 MPeI0CTaBICHNU HHPOPMALIMU U IPUIIAraeMbIX K HEMY JOKYMEHTOB.

3.2.11. ®wuxkcanusa pe3ynbTaTa - 3aHECEHHE WHPOPMAIIUU B CHCTEMY
3JIEKTPOHHOTO JOKYMEHTO0O0POTa WK B ’KYypHaJI BXOJISAIIEH KOPPECTIOHICHIINH.

3.3. PaccmoTtpenue 3asiBiieHUsI O IPEIOCTaBICHIUN WH()OPMALIUK U MIPHIaraeMbIX
JOKYMEHTOB.

3.3.1. OcHOBaHueEM nJIs Ha4aJla aAMUHUCTPATUBHOTO nencTBusa «PaccMoTrpenue
3asBJICHUS] O MPEAOCTaBICHUA MH(GOPMAIMU U MPUIIATaeMbIX TOKYMEHTOBY, SIBIISETCA
3aperucCTpUPOBAaHHOE 3asBJICHUS O MPENOCTaBIECHUU HH(GOpPMAIMU U TpuUlaraembie
JIOKYMEHTBI C YKa3aHUEM HCTIOTHUTES.

3.3.2. Cneunanuct, COTPYIHUK OTBETCTBEHHBIN 32 PACCMOTPEHHUE 3aABJICHUS O
MpeI0CTaBICHUU UH(MOPMAIIMHY U MIPUTIATraeéMbIX K HEMY JOKYMEHTOB:

a) TIPOBOJUT TPOBEPKY 3asBICHUS O TMPEAOCTaBICHUU UHPOPMAIUU W
IIPWJIaraéMbIX K HEMY JOKYMEHTOB;

B) MPOM3BOAUT MOUCK UHTEPECYIOLIEH HHPOpMALIH;

I') IOJATrOTaBIMBAET MPOEKT MHUChMa O MPEAOCTABICHUN UH()OPMALMK U TIEPEeIacT
Ha MOJIHKCH YIIOJIJHOMOYEHHOMY JODKHOCTHOMY JIMILLY;

3.3.3. JlomxHOCTHOE JUIO (yKa3aThb HAMMEHOBAHHUE JOJKHOCTH) MOAMUCHIBAET
MUCBMO O MPEAOCTaBICHUN HH(OPMALIMU U TIEPEIAET €r0 Ha PErUCTPALUIO.

3.3.4. Cnenuanuct, COTPYIHHUK OTBETCTBEHHBIM 3a PETUCTPALUIO JTOKYMEHTOB,
noclie TMOJNUCAaHUsl B TEYEHHE OJIHOIO pabdoyero JHsS OCYUIECTBISIET PErUCTPaIUio
NUCbMa O NPENOCTaBICHUU HH(GOpPMAIMU TYTEM 3aHECEHUs JIAHHBIX B CHUCTEMY
AIIEKTPOHHOTO JOKYMEHTOOOO0POTA UK B KYpPHAJ PETUCTPALIUH.

Homep nucbma o npenocraBiennu WHGOpMAIMU MPUCBAUBAETCS OJTHOBPEMEHHO
C €ro perucrpanueil B CHCTEME 3JIEKTPOHHOTO JIOKyMEHTOOOOpOTa WM B XKypHaie
pErucTpanuy.

3.3.5. Cpok ocyImIiecTBICHUS NCHCTBUM:

paccMOTpeHrEe JOKYMEHTOB, MOJATOTOBKA MPOEKTA, NOANUCAHUE W PETUCTPALMS
nUuchMa O TMPEAOCTaBICHUM HHQOpPMAIMK B MperocTaBleHuH uHpopMmauuun — 4
KaJICHJAPHbBIX JTHS.

3.3.6. Kputepuil npuHsATUS PEIICHUSI O MPEIOCTaBICHUN UHPOpMAIUU, HATHYNE
uH(pOpMaIU, HTHTEPECYIOLIEH 3asiBUTEIS.

3.3.7. Pe3ynpTatoM agMUHUCTPATUBHOIO JACHCTBUS SBJSETCS MPEAOCTABICHUE
uHdopmaIuu.

3.3.8. @ukcanus pe3yJibTara - 3aHecCeHre HHPOPMAIIMU B CUCTEMY 3JIEKTPOHHOTO
JIOKyMEHTOO0O0pOTa UK B KYpPHAJ PETUCTPALIIH.

3.4. TlpenocraBienre HHPOPMAIIHH.

34.1. OcHoBaHnueM IS Hayaia aIMUHHUCTPATUBHOTO JICUCTBUSI
«I[IpenoctaBnenue wuHpOpManu» sABIsAETCS OGOPMICHHOE U TMOANHMCAHHOE B
YCTaHOBJICHHOM HOPSAKE MUCHbMO O MPEAOCTaBICHUN HH(OPMALIUH.

3.4.2. Cneuuanuct AJIMHUHHUCTpAaUUU WK 0Opa3oBaTEIbHOW OpraHU3ALMH B
T€YEeHUE OJHOro pabdodero AHS IMOCJIE MOJANUCAHUA M PEruCTpaluu pe3yibTaTa
UH(OPMUPYET 3asIBUTEINS O TPUHATOM PELICHUU.

[Tpn 3TOM MO KenaHUIO 3asBUTENS MHOOPMUPOBAHHE MOKET OCYILIECTBIATHCS
NyTeM Mepelayl TEKCTOBBIX COOOLIEHUM Ha aJpec SJIEKTPOHHOW MOYTHI 3asiBUTEIS
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anb60 Ha aOOHEHTCKUN HOMEp YCTPOWCTBA MOABMKHOW paguotenedOoHHON CBS3H
3asIBUTEIISL.

3.4.3. Pe3ynpTat yCiayru Mo KeIaHUI0 3aBUTENS BPyYaeTCsl EMY JUYHO MO MECTY
HaXOXJeHUsI AJMUHUCTpPALUHU, WIK 00pa30BaTEIbHON OpraHU3allMd B COTJIACOBAHHOE
BpeMsi 70O HampaBisieTcss B (opMe JIEKTPOHHOTO JIOKyMEHTa, MOJIHCAHHOTO
YCUJIEHHON  KBaIU(UIIMPOBAHHON  SJIEKTPOHHOM  MOJMUCHIO  YIOJHOMOYEHHOIO
JNOJDKHOCTHOIO  JIMa B JIMYHBIA kabuHer Ha Egunom HMHTepHer-noprane
roCyJapCTBEHHBIX U MYHHMIMHOAIbHBIX yciyr (pyHkuui) Huxeroponackoit oGnactw,
EaunoM nopraie rocyJapCTBEHHBIX U MyHUIIMNAIbHBIX YCIYT ((QyHKLMI) B TeueHue 5
KaJIeHJapHbIX JHEH CO JHS MOJY4YeHHUs 3asBJICHUS O MPEIOCTaBICHUU HHPOpMaLUU
AJIMUHHCTpauen win 00pa3oBaTeIbHONW OpraHu3aluei.

[Io mouTe 3asBUTENIO0 HAIpPABIISIETCS MUCBMO C YBEIOMJIEHHEM O BPYYEHHUH B
TEYEHUE 5 KaJeHJApHbIX JHEH CO JHS IIOJIyYEHMs 3asBJICHHA O NPEIOCTABICHHUU
uHbopMaIi A IMUHUCTPALIUCH.

[Ipy Bblgaye 3asBUTENIO WIM NPEACTABUTENIO 3asBUTENs  pe3yJibTara
NPEAOCTABICHUS MYHHUIIMIAIBHON YCIYyrH JIMYHO, 3asBUTENb JOJDKEH IPECTaBUTh
JOKYMEHT, YOCTOBEPSIOIINNA JTUYHOCTb.

Pesynbrar mpemocTaBieHUss MYHULMIAIBHOM YCIYTM BBLAAETCS JIMYHO MOJ
POCIIHCh.

3.4.4. Kpurepuii npuHATUS pelIeHUs 10 BEIOOPY BapUaHTa OTIPAaBKH pe3yJibTaTa
NPEIOCTABICHUSl YCIYyTH 3asBUTENIO - yKa3aHHE 3asBUTEIEM B PACIUCKE O MpUEeMe
JOKYMEHTOB WJIM B 3asBJICHUU O NPEIOCTaBICHUU HHPOpPMALUMU Crocola OTIPaBKU
pe3yJibTaTa NpeI0CTABICHUS YCIIyTH.

3.4.5. Pe3ynpTaToMm SIBISETCS MUCHMO O MPEAO0CTaBICHUN HH(POPMAIUH.

3.4.6. Guxcanus ¢akTa OTIPABKU pe3yibTaTa MPEAOCTABICHUS MyHHUIIUIAIBHON
YCIyTU - OTMETKa B CHCTEME JJIEKTPOHHOI'O JOKYMEHTOO0OOpOTa WM B KypHale
perucTpanum.

3.4.7. ®@ukcanus BblIauyd pe3yJibTaTa MPEAOCTABICHUS MYHUIIUIIAIBLHON YCIyTH
JUYHO 3aiBUTENIO - B CHUCTEME AJIEKTPOHHOTO JOKYMEHTOOOOpOTa M B PACIHCKE O
pUeMe TOKYMEHTOB.

3.4.8. Cpok HarpaBiieHUs pe3yJibTaTa — B TCUCHHUE 5 KaJCHJAPHBIX JHEU CO JTHSA
NOJIYYCHHS] 3asBICHUS O TMPEAOCTaBICHUU HHPOpMauu AJAMUHUCTpALMEH WIH
0o0pa3oBaTenbHON OpraHu3aluen.

3.5. Tlopsiaok OCyIIECTBICHHS] aJIMUHUCTPATUBHBIX MPOILEAYpP B 3JIEKTPOHHOU
dbopme, B TOM UHCIE C HCNOIb30BaHWEM EIHMHOro moprana rocyJapCTBEHHBIX U
MyHUIIUNANBHBIX yeiyT (QyHkiuil) u Enunoro MaTepHeT-nopTana rocy1apcTBEHHBIX U
MYHUIIMTATBHBIX yeIyT (hyHkumii) Hukeropoackoii oomactu.

3.5.1. Jlma ocyuiecTBIEHHUsI TpeABapUTEIbHOM 3amucu mocpeAacTBoM EnuHoro
nopraja rocyJapcTBEHHBIX ¥ MyHUITUTIATBHBIX yCayT (pynkiwmit), Equroro MuTepHeT-
noprajga TOCYIapCTBEHHBIX W MYHHUIMNANBHBIX ycnyr (dyHkuumil) Huxeropomackon
00J1aCTH 3a4BUTENIO HEOOXOIUMO aBTOPU30BAThCS, 3aTEM BBIOPATh BEIOMCTBO, KOTOPOE
OKa3bIBaeT ycuyry (oduc), naty u BpeMs, yKa3aTh 3alpaliiBacMble CUCTEMOU JTaHHbIE,
€CJIM OHU HE OTOOPA3HIINCh ABTOMATUYECKH:

bammnio, uMs, 0TYECTBO (TIOCIIEAHEE - IPU HAJIUYUH);

HOMeED TenedoHa;

aJpec JIEKTPOHHOM MOYTHI (110 KEJTAHUIO).
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3.5.2. ®opmupoBaHuHe 3asBIEHUS O MPEAOCTaBIEHWHM  HUHPOpMALIUU
OCYIIECTBIISICTCSl TOCPEJICTBOM 3alOJIHEHMsI JJIEKTPOHHOM (OpPMBI 3asBIIEHUS O
OpenocTaBieHu MHpopManuu Ha EauHOM  moprane  TOCYJIapCTBEHHBIX U
MYHHUIMNAIBHBIX ycryT (pyHkumii), Equnom MHTepHET-mOpTane rocy1apCcTBEHHBIX U
MYHULIMNAIBHBIX yeiyT (pyHkmuit) Hikeroponckoit obmactu 0e3 HeEoOX0auMOCTH
JOTIOJIHUTEJIbHOM MOJIauyu COOTBETCTBYIONIUX 3aBJICHUN B KaKOW-THO0 MHOU Popme.

[Tpu popMupoBaHUU 3asIBIECHHS O IPEAOCTABIECHUN UH(OPMALUU:

BO3MOXHOCTh I€4aTH Ha OyMaXHOM HOCHTENIE€ KONUHU SJIEKTPOHHOU (OpMBI
3asIBJICHUSI O MIPEJOCTaBIECHUU UH(OPMAIINK;

COXpaHEHUE paHee BBEJACHHBIX B AJIEKTPOHHYIO (opMy 3asBIEHUS O
IPEIOCTaBIECHUN UH(POpPMALMM 3HAaYEHUM B JTF0OOH MOMEHT 10 JKEJaHWIO 3asBUTEIS, B
TOM YHCJ€ NPU BO3HUKHOBEHHWH OMIMOOK BBOJA M BO3BpaTe AJIs MOBTOPHOTO BBOJAA
3HAYEHUM B SJIEKTPOHHYIO (OPMY 3asBIICHUIA;

3allOJIHEHUE TIOJIEH AJIEKTPOHHOM (OpMBI 3asBIEHUS O NPEJOCTABICHUU
uHbopMaIuy, 10 Hayaida BBOAA CBEACHMUN 3asBUTEIEM C HCIIOJIb30BAHUEM CBEJICHUH,
pa3MeIeHHbIX B defepaabHOi rocyIapcTBeHHOW nH(OpMaImoHHoi cucteme «EnuHas
CUCTeMa MJeHTHU(UKAIUU U ayTeHTU(UKaUuu B MHPpacTpyKType, oOecreunBaromen
UH(OPMAIIMOHHO-TEXHOJIOTUYECKOE  B3aUMOJACHCTBUE HMH(POPMALMOHHBIX  CHCTEM,
UCIOJIB3YEMBbIX JUJISl MPEJOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYyT B
3JIEKTPOHHOM (hOpMe», CO3IaHHOM B COOTBETCTBUHU C HocTaHoBJIeHUEM [IpaBuTenscTBa
Poccuiickoit ®epepaunu ot 28 Hos0Ops 2011 r. Ne 977 «O denepanbHOU
rocyapcTBeHHOW MHGOpMaMoHHONW cucteme «EnuHas cucrteMa UACHTU(PUKALMH U
ayTeHTUGUKauuu B UHQPACTPYKType, oOecreuyuBarouiel  HMHQpOpMaLMOHHO-
TEXHOJIOTMUECKOE B3aUMOJIEUCTBUE HH(POPMAIMOHHBIX CHCTEM, HCHOJIb3YyEMBIX IS
IPEIOCTaBIEHUS TOCYJaPCTBEHHBIX U MYHUIMIAIBHBIX YCIYT B 3JEKTPOHHOU hopme»
(ranee - eauHas cucTeMa WAGHTU(UKAIMM W ayTeHTU(UKALMUH), U CBEICHUH,
pa3MEIIEeHHbIX Ha EIWHOM mnopTane TOCyAapCTBEHHBIX W MYHHUIMNAIBHBIX YCIyTD
(pynkumii), Equnom MHTEpHET-1IOpTane rocy1apCTBEHHBIX W MYHUIUMIAIBHBIX YCIYT
(pynkmuit)  Hwmxeropomckoit — obmacth, B 4YacTH, KacalomeWcs  CBEACHHM,
OTCYTCTBYIOLLIMX B €IMHOW CUCTEME UACHTU(MUKALIMU U ayTEHTU(UKALUY;

BO3MOXHOCTb BEPHYTHCS Ha JIFOOOW M3 ATANIOB 3aIOJIHEHUS AIEKTPOHHON (HhOPMBI
3asBJICHUS] O TPENOCTaBiICHUU HHPopManuu Oe3 TMOoTepu paHee BBEICHHOM
uH(popmaIuy;

BO3MOXHOCTh JOCTyINa IpakJaHWHA Ha EIWHOM mopTalie rocyJ1apCTBEHHBIX U
MYHHULIMNAIBHBIX yciyT (pyHkumii), Equnom MHTepHET-OpTane rocy1apCcTBEHHbIX U
MYHHULIMNAIBHBIX ycayr (¢pyHKuui) Hukeropoackoil 061acTiu K paHee MOJAAHHBIM UM
3asIBJICHUIO O MPEAOCTaBICHUH NH(OPMALIUY B TEUEHHUE HE MEHEE OJIHOTO I0/1a, a TAKXKe
4aCcTUYHO c(hOPMHUPOBAHHBIM 3aIIPOCaM - B TEUCHHE HE MEHEe 3 MECSIIEB.

CdhopmupoBaHHOE 3asiBI€HHE O MPEIOCTABICHUU MH(GOPMAaLMK HANpPaBIIAETCS B
AJMUHHCTpAIMIO MM 00pa30BaTENbHYIO OpraHM3aluio THocpeAcTBoM EnuHoro
HopTajia TOCYJapCTBEHHBIX U MyHUIIUMNAIBHBIX yciyT (pynkuuit), Ennnoro Murepuer-
noprajga roCyJlapCTBEHHbIX W MyHUIMNAIbHBIX ycnyr (¢pyHkumid) Huxeroponckoi
oOnacTu.

3.5.3. AnMuHucTpanusi oOecrieurBaeT NpPHUEM 3asBJICHUA O MPEAOCTaBICHUU
uH(popMaIy, 3asBiIeHUs 00 UCTIPABIECHUN ONEYATOK WJIA OLIMOOK U €ro pEerucTparuio
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B CpOK, yKa3aHHbI B myHkTe 2.18 Hactosimero PernmamenTta, 6€3 HEOOXOIUMOCTH
MOBTOPHOTO MPEICTABICHUS HA OyMa)KHOM HOCHUTEE.

[Tocne peructpaiuu 3asiBICHHE O MPEAOCTaBICHUU WHGOPMAIINH, 3asBIeHHE 00
WCIIPABJICHUH OMEYaTOK WM OMMOOK HAMpAaBIAETCS B CTPYKTYPHOE TOJpa3JeicHHE,
OTBETCTBEHHOE 32 MPEIOCTABICHUE MYHUIUIIATLHON YCIYTH.

[locne mpuHATHUS 3asiBJICHUS O MPEIOCTABICHUH WH(OpPMAIMHU CHEHHAIUCTOM
AJIMUHUCTpalMU WIK 00pa30oBaTelbHONW OpraHM3alMy CTaTyC B JUYHOM KaOMHETE Ha
Enunom mopranie rocyJapCTBEHHBIX M MYHULUNAIBHBIX yciuyr (pyHkuwmii), Equnom
NHTepHeT-IOpTasie TrOCyAapCTBEHHBIX M MYHMUIIMNAIBHBIX  ycayr  (QyHKIui)
Huxeropojickoit o0acT 0OHOBIISIETCS /10 cTaTyca "MpUHSTO".

3.5.4. Tlpuem 3asBieHUS O MPEIOCTABICHUM HH(POPMALUM, MOCTYMUBIIUX B
AJIMUHUCTpAIMI0O WM 00pa3oBaTelIbHYl0 oOpraHu3ainuio uepe3 Egunbiii moprtan
rOCyJapCTBEHHBIX W MYHHUIHUINAIBHBIX ychyr (dynkuwuii), Enuneiii UatepHeT-nopTan
TOCyJJapCTBEHHBIX U MYHMIIMMNAIbHBIX ycIyT (pyHkiui) Huxeropomackoit obnactw,
OCYIIECTBIISICTCS HE MO3/JHEe pab0overo JIHs, CIEIYIOIIEro 3a JHEM €ro MOCTYIUICHHUS.

Crenuanuct AIMUHHUCTpAIMY WA 00pa30BaTEIbHOW OpraHU3AIMK HE TO3/IHEE
cienyrouero padbodero JAHS €O JHS TMOJYYEHHs 3asBICHUS O MPEAOCTaBICHUU
uH(popMalMy, MNOJAHHOTO B (OpPME DBIEKTPOHHOIO JOKYMEHTa, YBEAOMIIIET B
AIIEKTPOHHOU (hopMe O MOJYUSHUU 3asIBJICHUS O MPEJOCTaBIECHUHU UH(POPMAIUH.

3.5.5. Pe3ynpTaT mnpenocTaBiICHUS MYHHUIMNAIbHOW YCIyIH 1O BBIOOPY
3asBUTENSI MOXET OBIThb HampaBieH eMy B (opMe 3JIEeKTPOHHOrO JOKYMEHTa,
MOAMUCAHHOTO  YCUJIEHHOW  KBAIM(PUIIMPOBAHHOW  DJIICKTPOHHOM  IMOJIHUCHIO
YHOJHOMOYEHHOTO JIOJDKHOCTHOTO Julla B JIMYHBIA KabuHeT Emunoro WHTepHer-
noprajga TOCYJapCTBEHHbIX W MYyHUIMNAIBHBIX ycnyr (dbyHkuumil) Huxeroponckoin
obnactu, EnuHbIi opTan rocy1apCTBEHHBIX U MyHUIIUTIATBHBIX YCIyT (QYyHKIIHI).

3.5.6. 3asBuUTENh HMEET BO3MOXKHOCTH IIOJYYCeHHS WHGPOPMAIUU O XOJe
MPEAOCTABIEHUS MYHULIMIIATBHON YCIyTH B COOTBETCTBUU C OYHKTOM 1.3 HacTosimiero
Pernamenra.

[Ipy npenocTaBIeHUM MYHULMIAIBHOM YCIYyrM B JJIEKTPOHHOU (dopme
3asIBUTEIIO HAIIPaBJISIETCS:

YBEJIOMJIEHHUE O MPEIBAPUTENHHON 3aITUCH Ha TIPUEM;

YBEJIOMJICHHE O TMpPUEME U PETrUcTpaluu 3asiBICHUS O MPEJOCTABICHUU
uHpopManmy;

YBEJIOMJIEHUE O PE3yJIbTaTE MPEAOCTABICHUS MYHHUIIUNIAIbHON YCIIyTH;

pe3yJIbTAT MPEIOCTABICHHUS] MyHULIUITAIIBHON YCITYTH.

IV.OOPMbI KOHTPOJIA 3A UCTTOJTHEHUEM PEI'JIAMEHTA

4.1. KoHTposIb 32 NOJHOTOM M KAa4e€CTBOM IPEIOCTABICHHUS MYHHLMIAIbHON
yCIyTH, 3a COOJNIONEHHEM  IIOCIEAOBATEIbHOCTH  JEUCTBUM,  OINpPENEICHHBIX
aAMUHHCTPATUBHBIMU TMIPOLEAYPAaMUA IO TPEIOCTABICHUI0 MYHULUIIAIBHOW YCIYTH,
IIPOBOJMTCS IIyTEM NPOBEACHUS NPOBEPOK, BBISBICHHUS W YCTPAHCHHUS HAPYLICHUU.
@®opMbI KOHTPOJIA BKJIIOYAIOT B ce0s TeKyLIUi (BHYTPEHHUIN) KOHTPOJIb U IPOBEICHUE
IIJIAHOBBIX Y BHEIJIAHOBBIX MOBEPOK.

4.2. Texymuii (BHYTPEHHHH) KOHTPOJb OCYILIECTBISETCS IIyTEM IPOBEPOK
COONIOACHNUS M HCIOJHEHUsS IMOJIOKEHUH Hacrosero PermameHTta, B TOM 4YHCIe
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YCTaHaBIIMBAOIINX MOCJIEI0BATENBHOCTh NENCTBUM, ONpEIETIEHHBIX
aMUHUCTPATUBHBIMU MPOLEAYPaMH, CPOKH OCYIIECTBICHUS aJIMHUHUCTPATUBHBIX
MpOLEIYP, HHBIX HOPMATHBHBIX IIPaBOBbIX akToB Poccuiickonn @Denepauuu,
Huxeropojickoii 00J1aCTH M MYHUIIMITAJILHBIX TMPABOBBIX aKTOB  MYHHITUIAIBHOTO
oOpazoBaHmsi TOpoJckoro okpyra Ttopox bop  Hwmxkeropomackoit  oGnactw,
YCTaHaBJIMBAIOIINX TPEOOBAHUS K MIPEAOCTABICHUIO MYHUIUIIAIbHON YCITYTH.

4.3. KoHTpoJIb 32 TOJHOTOM M KAa4ye€CTBOM IMPENOCTABICHUS MYHULMNAIbHOU
YCIIYTH BKJIIOUAET B ce0sl MPOBECHUE MTPOBEPOK, BBISABICHUE U YCTPaHEHNE HAPYIIICHUN
MpaB 3asBUTEJEH, PACCMOTPEHHE, MPHUHATHUE PEIIEHWW M MOJTOTOBKY OTBETOB Ha
oOpailieHus, coJiepxkalue HkajoObl Ha  pelieHus, JaeucTBus  (Oe3neicTBue)
JOJKHOCTHBIX JIMI], OTBETCTBEHHBIX 3a MPEIOCTABICHUE MyHULIUIIAIBHOW YCIYTH.

4.4. TlepuOUYHOCTH OCYUIECTBIEHHUS IUIAHOBBIX IPOBEPOK YCTAHABIMBAETCS
TJIaBOM aIMUHUCTPAIIMN MYHHIIMIAIBHOTO 00pa30BaHus TOPOJICKOTO OKpyra ropoj bop
Hwxeropojickoit 061acTi, HO HE peke OJTHOTO pasa B TO/I.

4.5. BHemgaHOBBIE TMPOBEPKU TPOBOASATCS B CIydae MOJY4YEHUS OOpalleHHA
(>ka;t00) 3asBHTENICH Ha AchCTBHS (Oe3IeMCTBHE) NOMKHOCTHBIX JIHIl, OTBETCTBEHHBIX
3a TMPEIOCTABICHUE MYHHIUIIAIBHOM YCIyrM, a TakXKe B CBSI3M C NPOBEPKOU
YCTPaHEHUs PAHEE BBISIBJICHHBIX HAPYIICHUH HacTOsIIEro Pernamenra.

4.6. KoHTponp 3a mNpenoCTaBICHHEM MYHUUMIIAJIBHOW YCIYTM CO CTOPOHBI
rpak/IaH, UX OOBEUHEHUN U OpraHu3aluii OCYIIECTBIISIETCS IyTEM IIUPOKOTO JIOCTYyIIa
K uHGOpMAaIUU O ACATEILHOCTH AJMUHUCTPAIMU, BKIIOYAss BO3MOXXHOCTh MOTYUYCHUS
uHpopManmu 1o TenedoHy, a TakKe B MUCBMEHHOW WJIM JJICKTPOHHOW ¢dopme 1o
3ampocy.

4.7. JoMKHOCTHOE JIUIIO HECET MEPCOHANIbHYIO0 OTBETCTBEHHOCTD 3a COOJIIO/ICHHE
CPOKOB U MOPSAKA MPEIOCTABICHHUS MyHULIUITAIBHOW YCITYTH.

[lepcoHanbHass OTBETCTBEHHOCTb JOJKHOCTHOIO JIMIA ONPENEIACTCS  €ro
JIOJIKHOCTHOW MHCTPYKIIUEH.

4.8. IlepeueHb JHIl, OCYUIECTBIAIONIMX KOHTPOJIb 32 MPEJOCTaBICHUEM
MYHULIUNIAIBHON YCIyTH, YCTAHABIMBAETCA HOPMATUBHBIMU TIPABOBBIMU aKTaMU
AJIMUHHCTpaLUH.

4.9. 3asgBuTtenp BIIpaBe MOJAydYaTh MHPOPMALMIO O MOPSAKE MNPEIOCTaBICHUS
MYHHIMIIAIBHON YCIIYTH, HANpaBISATh 3aMEUaHUS W TPEIJIOKEHHUS IO YIYUYIICHUIO
Ka4yeCTBAa MPEJOCTABICHUS MYHHUIIMIAIBHOM YCIyTM, a TaKXe€ OICHUBATH KayeCTBO
MPEIOCTABJICHUS] MyHULIMTIAJILHOW YCIIyTH.

4.10. IIpn npenocTaBieHUM 3aABUTEII0 PE3yJbTaTa MYHULIUNAIBHON YCIyTH
CHenuaiucT AAMUHUCTPALIMKA WM 00pa30BaTENbHON OpraHu3alul HHPOPMHUPYET €T0 O
cOope MHEHUUW 3agBUTENIC O KAa4eCTBE NPENOCTABICHUS MYHHUIIMNAIBHOW YCIYTH,
OMHCBHIBAET MPOIIEAYPY OLEHKH, OOpalaeT BHUMAaHUE 3asBUTEJIS, UTO yUaCTHE B OIICHKE
SIBIIICTCS JIJIS1 HETO OECTUIaTHBIM.

4.11. Ilocne onucaHusi MpOLEAYPHl OLEHKH CHEUUATUCT AJIMUHUCTPALUUA WU
00pa3oBaTEIbLHOM OpraHu3allui MPEAsiaraeT 3asBUTENI0 OIEHUTh KAayeCTBO YCIYTH
IyTEM 3aMO0JIHEHUS AaHKEThI WJIN OIIPOCHOTO JIUCTA.

V. 10CYJAEBHbII (BHECY AEBHBIN) OPSOK OB/KATOBAHMS
PELIEHWI Y JEACTBU (BE3JEICTBUS) AAIMUHUCTPALIUU U EE
JOJKHOCTHBIX JINL, IIPEJOCTABJISIIOIINX MYHULIUTIAJIBHY IO
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YCIyry

5.1. 3asBuTens BIpaBe MOJATh XaloO0y Ha pemieHuss W (WiIM) JEHCTBUA
(Oe3meiicTBUE) aIMUHHUCTPAIINH, €€ JTODKHOCTHBIX JIUI, MPUHATHIX (OCYIIECTBICHHBIX)
B X0JI€ MPEIO0CTABICHUS] MyHULIUTTAIIBHON YCITYTH.

5.2. XKanoba nojgaercs B AIMUHUCTPALMIO WK 00pa30BaTEIbHYIO0 OPraHU3aLUI0
B MNUCBMEHHOW ¢dopMe, B TOM 4YHUCIE MPU JIMYHOM NpUEME 3asBUTENS, WU B
3JIEKTPOHHOM BHUJIE.

KanoOy Ha pemienus u nerctBus (0e3aeCTBUE) CTPYKTYPHOIO MOAPA3ACIICHUS
AJIMUHUCTpaIMU WK 00pa30BaTeIbHON OpraHU3alliy, MOKHO MO0JaTh B MHUCbMEHHOMN
dbopme, B TOM 4HUClE€ TP JMYHOM IMpPUEME 3asBUTENS, WM B AJIEKTPOHHOM BHJE B
AJMUHHUCTpAIUIO WU 00pa30BaTEIbHYI0 OPraHU3alUIo.

[Tpuem »xkano0 B muchMeHHOM (popme ocymiecTBiseTcs AIMUHUCTPALIMEH WM
o0pa3oBaTenbHON OpraHu3aIueil B MecTe MPeAoCTaBICHUS MYHUITUTIATILHOW yCIyTH (B
MecTe, TJ€ 3asBUTENb MOJlaBajl 3alpoCc Ha IMOJIYYEHHE MYHUIUIAIbHOW YCIYyTH,
HapyIIeHUE TOPSAIKAa KOTOpOW oOxamyercs, JTuO0 B MeCTe, T/I€ 3asBUTEIEM TMOTydYeH
pe3yabTaT yKa3aHHOW MyHUIIUTIAIBHON YCIIYTH).

Bpemss mpuema xajo0 MAOHKHO COBNAJNAaTh CO BPEMEHEM IMPEIOCTaBICHUS
MYHHIUIIAIBHON YCIIYTH.

Kanoba B nucbMeHHOU (popMeE MOKET OBITh TAK)KE HAMpPABIIEHA MO MOYTE.

B cnywae mopaum kanoObl NpHU JMYHOM MpPUEME 3asgBUTENb MPEACTABIISET
JIOKYMEHT, YJIOCTOBEPSAIOIIMI €ro JMYHOCTh B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickon @enepanum.

5.3. Uudopmarnus o nopsifike nojadu 1 pacCMOTPEHHUSI Kano0bl pa3MeniaeTcs: Ha
WHQOPMAIIMOHHBIX ~ CTEHJAaX B  MECTax  IMPEJOCTaBIEHUS  TOCYJapCTBEHHOM
(MyHUIIMITAJIGHON)  YCIIYTH, HAa oduIMaIbHOM calTe OpraHOB MECTHOTO
CaMOYIIPABJIEHUS TOPOJCKOro okpyra ropox bop, EIII'Y, a Takke npenocrasisiercs B
yCTHOU (opMe Ha JTUYHOM MPUEME WM C HUCIOJIb30BaHUEM TENe(POHHOU CBSI3U, B
NMCBMEHHOM (hopMe, 10 JIEKTPOHHOM MOYTe.

5.4. JocyneOHoe (BHecyAeOHOE) o0OXaloBaHME PEIICHUH U JACUCTBUIA
(6e3neiicTBUS) AIMUHUCTPALIMHU WJIM 00pa30BaTEIbHON OpraHu3alliu, €€ TOKHOCTHBIX
JIUI] OCYIIECTBIISIETCSI B COOTBETCTBHH C:

OenepasibHbiM 3ak0HOM OT 27 wuronst 2010 r. Ne 210-d3 «O06 opranuzanuu
MPEeA0CTABICHUS FOCYIAPCTBEHHBIX U MYHHITUTIATBHBIX YCIYTY;

noctanoBieHueM IlpaBurenbctBa Poccuiickoit denepanuu ot 20 HosiOps 2012 1.
Ne 1198 «O denepanpHOil rocynapcTBEHHONM HMHGOPMAIIMOHHON  CHCTEME,
obecrieunBaoNIe Mmpolecc A0CyAeOHOro (BHECYNeOHOT0) 00KaJoBaHUSI PELICHUN U
nercTBui (0e3eiCTBUS), COBEPIICHHBIX MPH MPEIOCTABICHUH TOCYIAPCTBEHHBIX H
MYHULIUNAITBHBIX YCIYT»;

noctaHoBieHueM lIpaBurensctBa Poccuiickoit @eneparuu ot 16 aBrycra 2012 r.
Ne 840 «O mopsinke mogauu M PAacCMOTPEHHUS Kalod Ha pelieHus U ACHCTBUA
(6e3neiicTBre) (henepanbHBIX OPraHOB HCIOJHUTEIBLHOW BIACTH U UX JOJKHOCTHBIX
aun,  QeaepalibHBIX — TOCYJApPCTBEHHBIX  CIIyXalluX,  JOJDKHOCTHBIX  JIWII
rOCyIapCTBEHHBIX BHEOIOKETHRIX dboHI0B Poccuiickoit Odenepauuu,
rOCYJIapCTBEHHBIX KOpIIOpalliii, HAJIEICHHBIX B COOTBETCTBUH C (elepaibHbIMU
3aKOHAaMHU  TOJHOMOYHMSMH [0 MPEJOCTABICHUIO TOCYJAPCTBEHHBIX YCIYr B
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YCTaHOBJIICHHOW c(depe NeAaTenbHOCTH, M UX JODKHOCTHBIX JIMI, OpraHu3aIui,
PeAyCMOTPEeHHBIX 4YacThio 1.1 cratem 16 depepanbpHOro 3akona «OO0 opraHuzauu
MIPEIOCTABIEHUSI TOCYJAPCTBEHHBIX W MYHHUIIMIAIBHBIX YCIyT», U UX PAOOTHUKOB, a
TaK)K€ MHOTO(DYHKIIMOHAJIBHBIX IIEHTPOB TPEIOCTABICHUS TOCYJAApPCTBEHHBIX W
MYHULUTAITBHBIX YCIYT U UX pAOOTHUKOBY.

5.5. 3asgBuUTeNb MOXKET OOpaTUThCA C >KajmoOou Ha nelctBus (Oe3neicTBue)
peuieHus u (unu) nectBus (0e3aeicTBUe) AIMUHUCTpALMU, WIKM 00pa3oBaTEIbHOU
OpraHu3allvu, €€ JOJDKHOCTHBIX JIUI], B TOM YKCJIE€ B CJICAYIOIMIMX CIydasx:

a) HapylIeHHE CpOKa PETUCTpAlMM 3ampoca 3asBUTENS O MPEeAOCTaBICHUU
MYHULIMTAIBHOM YCIIYTH, 3aMpoca, YKa3aHHOTo B cTaThe 15.1 denepanbHOTO 3aKOHA OT
27 wronsa 2010 1. Ne 210-d3 "OO6 opraHuzaniuu IpeaOCTaBICHUSI TOCYAapPCTBEHHBIX U
MYHUIIUNAIBHBIX yCeIyT" (MocneaHee yKa3bIBaeTCs B TOM CIydae, €CJIM MyHUIIUIAbHAS
yClIyra MpeoCcTaBIIsieTCsl TOCPEACTBOM KOMIUIEKCHOTO 3aIpoca);

0) HapyllIeHHue CpoKa MPEIOCTABICHUS MYyHHUIIUIAIBHON yCIIyTH;

B) TpeOOBaHWE MPEJAOCTABICHUS 3asBUTEIEM JOKYMEHTOB WM HWH(OOpMAIUu
700 OCYIIECTBICHUS JCUCTBHM, TPEICTABICHUE WU OCYIIECTBICHHUE KOTOPHIX HE
MPEIyCMOTPEHO HOPMAaTHMBHBIMH MPaBOBbIMU akTaMu Poccuiickont @Denepanuu,
HOPMATUBHBIMM TPABOBBIMU akTaMu Hupkeropojackod 0051acTH, HOPMATHUBHBIMU
IPaBOBBIMM aKTaMU TOPOJICKOro okpyra ropoa bop Hwukeropoackoit obmactu, s
MpEeOCTaBICHUS MYHUITUTIATLHON YCITYTH;

I) OTKa3 B MpHEME JOKYMEHTOB, IMPEIOCTABICHHE KOTOPBIX MPEITyCMOTPEHO
HOPMATUBHBIMM TMpaBOBbIMU akTamMu Poccuiickoit denepannn, HOPMATHUBHBIMU
npaBoOBBIMH akTamMu Hipkeropojckod o01acTH, HOPMATHUBHBIMHU TMPABOBBIMU aKTaMU
ropojickoro okpyra ropon bop Hmxkeropoackoit ob6mactu s NpeAoCTaBlIECHUS
MYHULIUIIAIBHON YCITYTH;

1) OTKa3 B MPEIOCTABICHUY MYyHULIUIIAIIBHOW YCITyTH, €CJIM OCHOBaHUS OTKa3a HE
PEeTyCMOTPEHbI (eepaIbHBIMA 3aKOHAMU W TPHUHITHIMA B COOTBETCTBUU C HUMH
VHBIMM HOPMAaTHUBHBIMHU IPaBOBbIMH akTamu Poccuiickoii denepanyn, HOpMaTUBHBIMHU
MPABOBBIMHU aKTaMu HIKeropoackod o007acTH, HOPMATHUBHBIMHU TPABOBBIMU aKTaMH
ropojckoro okpyra ropoja bop Huxeropojckoi obnactu;

€) 3aTpeOOoBaHUE C 3asIBUTENS] NPHU MPEJOCTABICHUM MYHULHUIAIBHON YCIyru
IJ1aThl, HE MPEAyCMOTPEHHOM HOPMATHMBHBIMM IIPAaBOBBIMHM akTamu Poccuiickon
denepariuyu, HOPMATUBHBIMU MPABOBBIMM  akTamMu Hwxeropoackoi  oOracTw,
HOPMaTUBHBIMH TPAaBOBBIMU aKTaMHU TOPOJICKOro okpyra ropoja bop Huxeropoackoi
00acTu;

’K) HapylleHHE CpOKa WM TMOpsAKa BbIJAYM JOKYMEHTOB IO pe3yjbTaTam
MPEAOCTABICHUS MYHHUIUIIAJIBbHON yCIIYTH;

3) IPUOCTAHOBJICHUE MPEAOCTABICHUS MYHULIUIIAIIBHOW YCIIYTH, €CIIM OCHOBAHUS
MPUOCTAHOBJICHUSI HE TPETyCMOTPEHBI (enepadbHbBIMU 3aKOHAMU W TPUHSITHIMA B
COOTBETCTBHUM C HHUMHM HWHBIMH HOPMATHBHBIMU IIPAaBOBBIMH akTamu Poccuiickoi
®depaepaluu, 3aKOHAMU U UHBIMH HOPMaTUBHBIMM MTPaBOBbIMU akTamu Hiukeropoackoit
o0slacTv, HOPMATHBHBIMU TIPAaBOBBIMU aKTaMU TOPOJCKOro okpyra ropoa bop
Huxeropojickoit o0nacTu;

1) TpeOOBaHWE Yy 3asBUTENS TMPHU MPEIOCTABICHUM MYHUIMIAIBHOU YCIyTH
JIOKYMEHTOB WJIM WH(OpMaIMKU, OTCYTCTBHE MU (MJIM) HEIOCTOBEPHOCTH KOTOPBIX HE
YKa3bIBAJIUChH MPU NIEPBOHAYATILHOM OTKa3€ B MpHEME JOKYMEHTOB, HEOOXOIUMBIX JIJIs
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MPEIOCTaBICHUS MYHUITUNIATBHONW YCIYTH, JUOO B MPEAOCTABIECHUN MYHHUIIUNAIBHON
YCIIYTH, 32 UCKIIOUEHHEM CIydaeB, MPEAyCMOTPEHHBIX MYHKTOM 4 yacTu 1 cTtathu 7
®denepanbHoro 3akoHa ot 27 wmroas 2010 1. Ne210-®3 «O6 opranuzamuu
MPEIOCTABIICHUS TOCYAAPCTBEHHBIX M MYHHIIUTIAIBHBIX YCITYT.

5.6. B onexkrpoHHoM Bmue KaimobOa MOXET OBITh TOJaHa 3asBHUTEIIEM
OCPEJICTBOM:

a) o(pMLMAIBHOTO caiiTa OpraHa, IpeI0CTaBISIOIEr0 MyHULIUIIAIBHYIO YCIYTY, B
nH()OPMAITMOHHO-TEIICKOMMYHHUKAITMOHHON ceTn «IHTepHETY;

0) denepanbHOl TOCYIApCTBEHHOW WHGPOPMAIMOHHON CUCTeMbl «EIUHBIN
TOPTaJ TOCYIapCTBEHHBIX U MYHHUITUTIATBHBIX YCIIYT ((DYHKITHMA )»;

B) mnopraia QeaepaibHON TOCYAapCTBEHHOW HMH(POPMAIIMOHHON CHUCTEMBI,
obecrnieynBaroIIei mpolecc aocynaeOHoro (BHecy1eOHOro) o0KajloBaHHS PEIICHUM U
nercTBui (0e3eHCTBUS), COBEPIICHHBIX NPH MPEIOCTABICHUH TOCYIaPCTBEHHBIX U
MYHUIIUNAIBHBIX ~ YCIYT OpraHaMH, MPEeJOCTaBISIONIUMHA TOCYJAapCTBEHHBIE U

u
C

MyHUIIUNIATbHBIC YCIYTH, WX JOJDKHOCTHBIMU JIUIAMHU, TOCYAapCTBEHHBIMU
MYHUIIUNIATBHBIMEA CIIYXaIIUMH (fajiee - CUcTeMa J0CyIeOHOro 00KamoBaHU)
MCIIOJIb30BaHUEM WH(OPMAITMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTn « HTEpHETY.

5.7. Kanoba nomxHa coaepKaTh:

a) HaUMEHOBAaHHUE CTPYKTYpPHOTO TMOJpa3/iefieHuss AJMUHUCTpAlUA WIH
o0pa3oBaTeNbHON  OpraHU3alllM, JOJDKHOCTHOTO JIMIA  aJIMHHHCTpAUUUA  JUOO
MYHUIIMOAIBHOTO CITy>Kalllero, Ju00 COTpyJAHUKAa 0Opa30BaTelIbHOM OpraHU3allNH,
penieHus u aercTBus (0e31eicTBIE) KOTOPBIX 00XKATYIOTCS;

0) dbamwinio, uMs, OT4eCTBO (NIPU HAJIMYUM), CBEICHUS O MECTE >KUTEIHCTBA
3asBUTENS - (U3MUECKOro JUIA, a TakKe HoMep (HoMepa) KOHTaKTHOro tejedoHa,
aapec (aapeca) 3JIEKTPOHHOW MOYTHI (IIPU HAJIMYUHU) U TIOYTOBBIN ajpec, M0 KOTOPHIM
JOJKEH OBITh HAIpaBJeH OTBET 3asBUTENIO (32 MCKIIOUYEHHEM Cilydasi, Korja kainoda
HAIPaBJISIETCS TOCPEJICTBOM CUCTEMBI TOCYIEOHOTO 00KATOBAHMS );

B) cCBeleHUsT 00 OOXalyeMbIX pEIICHUSX W JACUCTBUSAX (0Oe31eiCTBHM)
CTPYKTYPHOTO MOJipa3iesieHusi AAMUHUCTPALMM WK 00pa30BaTEIbHOM OpraHU3allvu,
OPENOCTABISAIOMIMX ~ MYHUUUOAIbHYIO  YCIyry,  JAOJDKHOCTHBIX  JIML  JIMOO
MYHHUIUIAIBHOTO CITY>KaIllEro;

I) IOBOJAbl, HA OCHOBAaHMU KOTOPBIX 3afABUTENIb HE COIJIACEH C PEIICHUEM H
neictueM (0e3eiicTBEM) OpraHa, MPeA0CTaBISAIONIET0 MyHUIIMIIATBHYIO YCIYTY, €ro
JOJKHOCTHOTO JIMIa JTMOO MYHHUIMIIAJIBLHOTO CIIyXallero. 3asBUTENEM MOTYT ObITh
IPEICTaBICHbl JIOKYMEHTHI (IIpU HATWYUH), MOATBEPXKIAIOUIUE ITOBOABI 3asgBUTEII,
100 UX KOTIHH.

5.8. B ciayuae mojmaum xanoObl HA JIMYHOM MpPUEME 3asBUTENb MPEICTABISET
JIOKYMEHT, YAOCTOBEPSIIOIIUNA €ro JMYHOCTh, B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccuiickon ®@enepanumu.

5.9. B cuywae, ecnu >xajnoba mnojaercss 4epe3 NpEeACTaBUTEINS 3asiBUTEIIS,
MpEACTaBIsACTCS JAOKYMEHT, MOATBEPKAAIOIIUNA JIMYHOCTh MPEJACTABUTENS, a TaKkKe
JIOKYMEHT, TOATBEPKAAIOIIUN MOJTHOMOYMSI Ha OCYILECTBJICHUE JIEUCTBUU OT MUMEHU
3asgBUTENsl. B KadecTBe  JTOKyMEHTa, MOATBEPXKIAIOIIEr0  IMOJHOMOYMS  Ha
OCYLIECTBJICHUE JEHCTBUI OT UWMEHHU 3asBUTENS, MOXKET ObITh MpeicTaBiIeHa
obopmiieHHasT B COOTBETCTBUU C 3aKOHOJaTelbcTBOM Poccuiickoit ®deneparuu
JIOBEPEHHOCTb.
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[Tpu mogaye xanoObl B 2JIEKTPOHHOM BHUJIE TIOKYMEHTHI, YKa3aHHbIE B HACTOSIIEM
NyHKTE, MOTYT OBbITh TpeACTaBICHbl B (OpME DJIEKTPOHHBIX JOKYMEHTOB,
MOATIUCAHHBIX 3JICKTPOHHOM MOIUCHIO, BU/I KOTOPOM MPEAYCMOTPEH
3akoHOarenbCcTBOM Poccuiickonn @enepanuu. [Ipu 3TOM JOKYMEHT, YIOCTOBEPSIIOINI
JUYHOCTD 3asiBUTENSA, HE TpeOyeTcsl.

5.10. 3agBuTenb uMeeT MNpPaBO OOpPaTUTbCS B AJMUHUCTpALMIO WA
00pa3oBaTeNbHYI0 OpPraHU3ALMIO 32 TMOJy4YeHHUEM HMHPOPMALMKM U JOKYMEHTOB,
HEOOXOIUMBIX /1711 000OCHOBAHUS U PACCMOTPEHHUS KATOOHbI.

5.11. Kanoba, nocrynusiiasgs B AIMHUHUCTPALMIO, TOJJIEKUT PETUCTpaIUU HE
MO3JHEE CJEAYIOIIEro 3a JHEM ee TMOoCTymieHus pabouero nHsg. JKanoba
paccMaTpuBaeTcs B TedeHue 15 paboumx AHEH co AHS ee perucTpaiuu, eciau Oosee
KOPOTKHE CPOKHM pPACCMOTPEHHUS YIOJIHOMOYEHHBIMH HAa €€ pacCMOTPEHHE HE
yCTaHOBJIEHbI. B ciyuae oOkanmoBaHusi OTKaza AJIMUHHUCTPAIUMU, TOJDKHOCTHBIX JIUIY
AJIMUHUCTpAIUH, OCYILIECTBIISIFOLLIAX MTOJTHOMOYHS o IIPEIOCTABIECHUIO
MYHUITUNIATBHOW YCIyTH, B TIpHEME JIOKYMEHTOB Y 3asBHUTENs JIMOO B HMCIPABICHUU
JOMYIICHHBIX ONEYaTOK M OMHMOOK WM B Ciydae OOXaJOBaHHS HAPYIICHUS
YCTaHOBJICHHOTO CpPOKa TaKWX HCIPAaBICHUN — B T€UCHHE 5 pabouyux IHEH co THS ee
perucTpanuu.

B cnydae, ecnu npuHsATHE pPELICHHs IO KaJ0OE€ HE BXOJUT B KOMIIETECHIIMIO
AJIMUHUCTpallui WX 00pa30oBaTeIbHOW  OpraHu3aiuu, AJIMUHUCTpAIUsS WU
oOpa3oBarenbHas OpraHu3alusi B TeueHue 3 pabouyux AHEW cO JHS €€ perucTpauuu
HaIpaBJsieT Kajao0y B YIIOJIHOMOYEHHBIA HA €€ PAaCCMOTPEHHUE OpraH M B MUCbMEHHOM
dbopme, uHbOpPMHUpYET 3asBUTENS O TMepeHanpaBieHuu >kajnoObl. [lpu sTomM cpok
PacCMOTpPEHHUSI >Kamo0bl UCUUCIISETCS CO AHS PETUCTPALMH 3Kajl00bI B yIIOTHOMOYEHHOM
Ha €€ PacCMOTPEHUE OPraHe.

Cpok paccMOTpeHHUS »KajJoObl HCUYHUCISAETCS CO JHS PETUCTpPAllUM JKajoObl B
AJIMUHHCTpAIUH.

5.12.  Xamoba w©a pemeHus u JnedctBus  (Oe37€iCTBHME)  OPTaHOB,
NPEAOCTABISIOMINX ~ MYHHUIIMOAIbHBIE  YCIYTM, MW WX  JIOJDKHOCTHBIX  JIHII,
MYHULMOAIBHBIX CIyXKallMX, MOXET ObITh mNojaHa 3assureineM uepe3 ['BY HO
«YM®Ly. ITpu nocryminenun takoil xanodsl I'bY HO «YMO®Ll» obecneunBaer ee
nepegadyy B YHNOJHOMOYEHHBIM Ha €€ pPacCMOTPEHHE OpraH, IPEACTaBISIOMINN
MyHUIMOAIbHYIO  YCIOyry, B  TOpSJAKE, YCTAaHOBJIEHHOM  COTJIAlIEHUEM O
B3aMMOJIEUCTBUU MEXIY rOCyJIapCTBEHHBIM O10/[PKETHBIM YUPEKJICHUEM
Hwxeropoackoit obmactu  «YTMOJTHOMOYEHHBI ~ MHOTO(QYHKIIMOHATBHBIN  IIEHTP
MPEAOCTABIEHUS TOCYJAapCTBEHHBIX W MYHUUUIAIBHBIX YCIYyT Ha TEPPUTOPUU
Hwxeropoackoit obnactu» u  AIMUHHCTpanued (majee -  COTJIAIEHHE O
B3aumonencteum). Ilpu 3TomM Takas mepenada OCYILECTBISETCS HE I03/IHEE
CIICAYIOIIETO 3a JTHEM IOCTYTUICHHS *Kajao0bl paboyero JIHs.

5.13. Ilo pesyapTaTam pacCMOTPEHHs KaIOObI TPHHUMAECTCS OJHO U3
CIEAYIOIIMNX PEIICHUN:

a) »kajno0a yJOBIETBOPSETCS, B TOM 4YHUCIE€ B (POpME OTMEHBI IPUHATOIO
pelIeHUs, WCIPABJICHUS JOMYIIECHHBIX AJMUHHUCTpAIMEH, ONEYaTOK M OLIMOOK B
BBIJJAHHBIX B pe3yJibTaTe MPEJOCTaBICHUS MYHUIUNAIBHOM YCIyrd JTOKYMEHTax,
BO3BpaTa 3asBUTEII0 JIEHEXKHBIX CPEACTB, B3MMAaHHE KOTOPBIX HE MPEAYCMOTPEHO
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HOPMAaTUBHBIMU IIPaBOBbIMH akTamMu Poccuiickoi @Penepaunv, HOPMATUBHBIMHU
paBOBBIMH akTaMu Huxeropojickoi obmactu.

0) B yZIOBJIETBOPEHUH >KaJIOOBI OTKA3hIBACTCA.

5.14. B y10BIE€TBOPEHHUH KAJIOObI OTKA3bIBAECTCA B CIEAYIONINX CIyYasiX:

5.14.1. Hanuume BCTYNMUBIIIETO B 3aKOHHYIO CHJIy PEIICHUS Cyaa MO XKamnode o
TOM K€ MPEAMETE U M0 TEM KE OCHOBAHUSM.

5.14.2. Tlogaya aynoObl JIUIIOM, MOJHOMOYHUSI KOTOPOTO HE MOJATBEPXIACHBI B
MOPAIKE, YCTAHOBJICHHOM 3aKOHOIATENBCTBOM Poccuiickoit Denepanni.

5.14.3. Hanuuue pemeHus mo »xajiao0e, MPUHATOrO paHee B COOTBETCTBUU C
TpeOOBAHUSIMU HACTOSIILIET0 PeriaMenTa B OTHOIIEHUH TOTO K€ 3asiBUTENS U IO TOMY
Ke TIPEIMETY KaJI00bI.

5.15. He no3nHee nHs, CIEAYIOMIETO 32 AHEM NPUHATUS PELICHUS, YKA3aHHOTO B
nyHkTe 5.13 Hactosmero PernamenTa, 3asBUTEN0 B TUCbMEHHOM dopme Tud0 B popme
IIEKTPOHHOTO JOKYMEHTa HaIpaBJISIETCSI MOTHUBUPOBAHHBIX OTBET O pE3yJIbTaTax
paccMOTpEeHHUS KanoObl U MPUHATHIX Mepax.

B caywae ecnm kxanoba Oblla HampaBieHa € HUCHOJIb30BAaHHUEM CHCTEMBI
nocyaeOHOro 00KaloBaHMs, OTBET 3asSBUTENIO HAIPABISAECTCS IMOCPEICTBOM JaHHOM
CUCTEMBI.

5.16. B oTBeTe 1o pe3yabTataM pacCMOTPEHHUS Kalo0bl YKa3bIBAIOTCS:

a) HAMMEHOBAaHHWE OpraHa, IMpPEeAOCTABISAIONIET0 MYHUIUIAIBHYIO YCIYTy,
paccMOTpPEBIIETO Xanoly, JOKHOCTh, haMUIIUsl, UMs, OTYECTBO (MPU HAJIUYUHU) €ro
JOJKHOCTHOTO JIMIA, PUHSIBIIETO PEIIEHUE M0 Kalobe;

0) HOMep, aTa, MECTO MPHUHATHUS PeLICHUs, BKIIIOUas CBEJIEHUS O JOIKHOCTHOM
JuIe, paboTHUKE, pellieHre WK ercTBre (0e3/1eliCTBHE) KOTOPOTro 00XKalyeTcCs;

B) haMuiusi, UMsi, OTYECTBO (MPU HAJTUYKH ) UM HAUMEHOBAHUE 3asIBUTEIS;

') OCHOBaHUS I IPUHSTHS PEILICHUs 110 Kajlooe;

1) PUHATOE TI0 Kano0e pelIeHue;

€) B Ciy4yae NpPU3HAHUA >KaJoOBbl TMOJUIeKAIIEH YJIOBIETBOPEHUIO B OTBETE
3asIBUTEIII0, YKAa3aHHOM B 4acTH 8 crathu 11.2 @enepanbHoro 3akona ot 27 uronsa 2010
r. Ne 210-®3 «O6 opraHuzanuy MOPeAOCTaBICHUS T[OCYJAPCTBEHHBIX U
MYHULUOAIBHBIX YCIyr», nAaerca uHpopMmaluss O JIEHUCTBUAX, OCYIIECTBISIEMbIX
AJIMUHHCTpanuen, B LeJAX He3aMEeAJIUTEIbHOTO YCTPAHEHHS! BBISIBICHHBIX HAPYIICHHM
OpU OKa3aHUU MYHHUIMIAIBHOM  YCIYrH, a TakKe HPUHOCATCA W3BUHEHUS 3a
JIOCTABJICHHbIE HEYJ00CTBAa M yKa3biBaeTCcd MHGOpMALMS O AAJbHEUIIUX ACHCTBUSX,
KOTOpbIE HEOOXOJUMO COBEPIIMTH 3asBUTEII0 B IEJISIX MOJYyYEHHUS MYHUIUIAIBLHOU
YCIYTH;

) B Cllydae IpPU3HAHMS *KaloObl, HE MOJUIeKaIIEeH yJI0BIETBOPEHUIO B OTBETE
3asBUTEIIIO0, YKa3aHHOM B 4yacTu § cratbu 11.2 @enepanbHoro 3akona ot 27 urons 2010
r. Ne 210-®3 «O0 opranuzanu MNOpPEIOCTABICHHUS TOCYJIAPCTBEHHBIX U
MYHULMNAIBHBIX YCIYT», JAIOTCSI apryMEHTHUPOBAHHBIE PAa3bsICHEHUS O MPUYMHAX
IOPUHATOTO pEIIeHMs, a Takke HHPopManus O MOpSAKE O0XKaJOBaHWS MPHHITOTO
peLIeHHUS.

5.17. B cnydae yCTaHOBIJIEHMS B XOJ€ WM IO peE3yibTaTaM pPacCMOTPEHUS
kKanoObl ~ MPU3HAKOB  COCTaBa  aJIMHHHMCTPATUBHOIO  NPABOHAPYIICHHS  WJIU
NPECTYIUIEHUSI JOKHOCTHOE JIMIO, HAJEJIEHHOE MOJHOMOYUSIMH MO PaCCMOTPEHHUIO
kano0, He3aMeMJIUTENIbHO HANpaBlseT MMEIOUIMECs MaTepualibl B OpraHbl
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IPOKYpaTyphl.

5.18. AnMmuHHCTpanus, BIpaBe OCTaBUTH XalloOy Oe3 OoTBeTa B CIIEAYIOIINX
CIy4asix:

a) HAIMYUE B Kajo0e HEIEeH3YPHBIX MO0 OCKOPOUTEIBHBIX BBIPAKCHUM, YTPO3
KHU3HU, 30POBBIO U UMYIIECTBY JOHKHOCTHOTO JIUIA, pAOOTHUKA, & TAKXKE YICHOB €ro
CEMbH;

0) OTCYTCTBHE BO3MOXXHOCTU IPOYUTATH KaKyIO-TIMOO YacThb TEKCTa MKaloObl,
dbammwinio, uMs, OT4yecTBO (NP HAIMYUM) W (WIM) TIOYTOBBIA aJpec 3asBUTENS,
yKa3aHHbIE B *Kajno0e.

5.19. AnMuHHCTpanusi, COOOIIAIOT 3asBUTENII0 00 OCTaBJIEHUM >KAJIOOBI 0Oe3
OTBETa B TeUeHUE 3 pabouMX JHEH CO JHS PErUCTpaIUU KaIOObI.

5.20. HWudopmarus o mnopsake oO0XKaJdoOBaHUA PEIICHUH U JACHCTBUM
(Oe3meiicTBUsl)  AIMHMHHMCTpAIlMU, €€  JOJDKHOCTHBIX  JIMI, MPEIOCTABIISIIOIINX
MYHULMNAIBHYIO YCIYTry, pa3Meniaercs Ha EauHOM mopTaie rocyaapCTBEHHBIX U
MyHUITUNATBHBIX yeuyT (hyukmuil) u Enunom MHTEpHET-TIOpTaie rocyapCTBEHHBIX H
MYHHUIMTNAIBHBIX yeryT (QyHkuuit) Huxeropoackoit obmnactu.
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[Ipunoxenue 1
K AZIMUHUCTPaTHBHOMY PETJIAMEHTY
dopma 3asBICHUA
0 TIPEOCTaBIICHNH HH(POPMAIIMU O Pe3yIbTaTaX CAAHHBIX 3K3aMEHOB, pe3yIbTaTax
TECTUPOBAHUS M UHBIX BCTYNUTENIBHBIX UCIBITAHUM, @ TAKXKE O 3aUHCIEHUU B MyHULIUIAIEHOE
00pa30BaTeNbHOE YUPEXKICHUE

I'maBe MecTHOrO caMoyIpaBiIeHUs] TOPOACKOTO OKpyra r.bop,
JlpexTopy MyHUIUNIANBHOM
O6pa3oBaTebHON OpraHU3aNN

®.1.0
®.11.0. rpaxxgaHuHa
TIPO’KMBAIOLIETO 110 A/IPECy:

oT

KOHTAKTHBIH TeseoH

aZipec AJIEKTPOHHOM MOYTHI
3ASBJIEHUE
[Ipomry npegocTaBuTh MHE HHPOPMAIIHIO O

Jlara TTonnuce 3asBuTeis

OTBETCTBEHHOCTE 3a AOCTOBEPHOCTh NPEACTaBICHHBIX CBeI[eHI/Iﬁ U JOKYMCHTOB HECET
3asABUTCIIb.

PesynpTaT mpemocTaBieHHs MYHUIMIIAIBHOW ycioyru mporny (ykKa3aTb OJWH U3
MIEPEYHCICHHBIX CIIOCOOOB):

HampaButb B popme amekTpoHHOTO qoKyMeHTa B JInunbiii kadbunet Ha EITTY/PIITY

BrigaTe Ha 6yMa)KHOM HOCHUTCJIC ITPH JINYHOM O6paIJ_ICHI/II/I B yHOJ'IHOMO‘lCHHLIfI Ooprad

HaHpaBI/ITB IMOYTOBBIM OTHPABJICHUCM C YBECAOMIICHUCM O BPYUYCHHUN

Pemenne 00 oTkaze B TIpHEeMe JOKYMEHTOB, HEOOXOIUMBIX JUIS MPEJOCTaBICHUS
MYHHIIMIAJIBHON YCIYTU NPOILY HanpaBUTh (HYKHOE OTMETHUTH):

Hanpasuts B popme snexTporHOr0 NoKymMeHTa B JInynblii kabuner na EINIY/PIITY

Borgath Ha GyMaXHOM HOCHTEJIE MPU JIMYHOM OOpaIlleHHUHU B YIIOJIHOMOUYEHHBIH OpraH

HaHpaBI/ITB ITOYTOBLIM OTIIPABJICHUEM C YBCAOMIICHUCM O BPYUCHHUH

[Ipoury mpoumHboOpMUpOBAaTH MEHS O pPE3yibTaTe€ MPENOCTAaBIECHUS MYHUIMNAIBHON YCIYIH
IyTeM (HYKHOE OTMETHTB):

Hanpasnenus coo0IIeHus Ha AIIEKTPOHHYIO MouTy

Hamnpasnenue coo6menus B Jlnanbiii kadbunet Ha EITTY/PIITY

HanpaBieHuss pacChUIKM IO CETH TOABMKHOW PaguOTENe()OHHOM CBS3H KOPOTKHX
TEKCTOBBIX CMC-COOOILIEHII

C o0paboTkoii, mepenadyeld U XpaHEHHWEM MEPCOHAIBHBIX [AHHBIX B COOTBETCTBUU C
®enepanbubiM 3aKk0HOM OT 27 utoiist 2006 r. No 152-D3 «O nepcoHanbHBIX TaHHBIX» B HENAX U
o0BemMe, HeOOXOIUMBIX JJIsl TOyYEHUSI MyHULIUTIATBHON YCIYTH COTJIACEeH.

IToamuck Hara
(®UO 3asBUTENS TUOO €r0 MPEACTABUTENISN)




[Ipunoxenue 2
K AIMUHUCTPATUBHOMY PETJIAMEHTY
COT'JIACHE
Ha 00pabOTKy MepPCOHANbHBIX JaHHBIX, HEOOXOIUMBIX I [T0/1a4H 3asIBICHUS

A (manee - CyOnekT), ,
(pamunus, umsa, omuecmeo)
JIOKyMEHT, yIOCTOBEPSAIOIIMN JTUYHOCTh cepus, Neo ,
(610 Ookymenma)

Briman

(xem u xoeoa)
MIPOKUBAIOLITUH (as1) )
JIar0 CBOE coriiacue Ha 00pabOTKy CBOMX MEPCOHAIBHBIX JaHHBIX, HA CIEAYIOIINUX YCIOBHSX:
1. Omnepatop ocymecTBIsieT 00padOTKy MEpCOHANBHBIX NaHHBIX CyObeKTa HCKIIOYHTEIBHO

B IIEJISIX [TPEIOCTABICHUS TOCYIaPCTBEHHBIX YCIYT, OCYIIECTBISIEMBIX OIIEPATOPOM.

2. CyOBekT maer coryacue Ha 00padoTky OmepaTopoM CBOMX MEPCOHAIBHBIX IaHHBIX, TO
€CTb COBEpIICHHE, B TOM YHCIE, CIEAYIOUMX JeWcTBUil: 00paboTKy (BKJItoyass cOop,
CHUCTEMAaTH3allil0, HAKOIJICHHe, XpaHeHWe, yTOuHeHHe (OOHOBJEHHE, HW3MEHEHHE),
UCMOJIb30BaHUe, 00e3IMYuBaHue, OJOKMPOBAHUE, YHUUTOKEHUE MEPCOHATIBHBIX IaHHBIX), TPU
3TOM o0I1lee OMKMCAaHKE BhINIEyKa3aHHBIX CIOCOO0B 00pabOTKHU NaHHBIX mpuBeaeHo B O3 Nol52
or 27.07.2006, a Taxxke Ha mepenadyy Takod HHGOpPMAIMKM TPETBUM JIMLAM, B CIydasx,
YCTaHOBJICHHBIX HOPMATUBHBIMU JIOKYyMEHTAMHU BBIIIECTOSIUX OPIaHOB M 3aKOHOJATEIbCTBOM.
3. Hacrosimiee cornacue aeiicTByeT 6eCCpovHO.

4. Hactosmee cornmacue Moxker ObITh 0TO3BaHO CyOBbeKTOM B JHOOOH MOMEHT 110
COTJIAIIEHUIO CTOPOH. B cilyuae HEmpaBOMEpHOTO MCHOJIB30BAHUS MPEIOCTABICHHBIX JaHHBIX
COTJIAIIEHUE OT3BIBACTCS MMChMEHHBIM 3asiBIICHHEM CyObEKTa MEPCOHATBHBIX JaHHBIX.

5. CyOBeKT 10 MHCBMEHHOMY 3allpocy HMMEeT MpaBO Ha TOJydeHue WHpopmammu,
Kacaromieicss 00paboTKH €ro MepCOHANBHBIX JaHHBIX (B COOTBETCTBHH C 1.4 CT. 14 @3 Nel52 ot
27.06.2006).

« » 20 T.

TToonuce )00

[ToaTBepsxnato, uTo o3HaKOMIIeH(a) ¢ mosoxeHusiMu denepasibHoro 3akoHa ot 27.07.2006
Nel152-®3 «O nepcoHalbHBIX JaHHBIX», IPaBa U 00SI3aHHOCTH B OOJIACTH 3alIUThHI
[IEPCOHAIBHBIX JaHHBIX MHE Pa3bsCHEHBI.

« » 20 T.

Toonucwe OUO
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	4.2. Текущий (внутренний) контроль осуществляется путем проверок соблюдения и исполнения положений настоящего Регламента, в том числе устанавливающих последовательность действий, определенных административными процедурами, сроки осуществления административных процедур, иных нормативных правовых актов Российской Федерации, Нижегородской области и муниципальных правовых актов муниципального образования городского округа город Бор Нижегородской области, устанавливающих требования к предоставлению муниципальной услуги.
	4.3. Контроль за полнотой и качеством предоставления муниципальной услуги включает в себя проведение проверок, выявление и устранение нарушений прав заявителей, рассмотрение, принятие решений и подготовку ответов на обращения, содержащие жалобы на решения, действия (бездействие) должностных лиц, ответственных за предоставление муниципальной услуги.
	4.4. Периодичность осуществления плановых проверок устанавливается главой администрации муниципального образования городского округа город Бор Нижегородской области, но не реже одного раза в год.
	4.5. Внеплановые проверки проводятся в случае получения обращений (жалоб) заявителей на действия (бездействие) должностных лиц, ответственных за предоставление муниципальной услуги, а также в связи с проверкой устранения ранее выявленных нарушений настоящего Регламента.
	4.6. Контроль за предоставлением муниципальной услуги со стороны граждан, их объединений и организаций осуществляется путем широкого доступа к информации о деятельности Администрации, включая возможность получения информации по телефону, а также в письменной или электронной форме по запросу.
	4.9. Заявитель вправе получать информацию о порядке предоставления муниципальной услуги, направлять замечания и предложения по улучшению качества предоставления муниципальной услуги, а также оценивать качество предоставления муниципальной услуги.
	V. ДОСУДЕБНЫЙ (ВНЕСУДЕБНЫЙ) ПОРЯДОК ОБЖАЛОВАНИЯ РЕШЕНИЙ И ДЕЙСТВИЙ (БЕЗДЕЙСТВИЯ) АДМИНИСТРАЦИИ И ЕЕ ДОЛЖНОСТНЫХ ЛИЦ, ПРЕДОСТАВЛЯЮЩИХ МУНИЦИПАЛЬНУЮ УСЛУГУ
	5.1. Заявитель вправе подать жалобу на решения и (или) действия (бездействие) администрации, ее должностных лиц, принятых (осуществленных) в ходе предоставления муниципальной услуги.
	5.4. Досудебное (внесудебное) обжалование решений и действий (бездействия) Администрации или образовательной организации, ее должностных лиц осуществляется в соответствии с:
	Федеральным законом от 27 июля 2010 г. № 210-ФЗ «Об организации предоставления государственных и муниципальных услуг»;
	постановлением Правительства Российской Федерации от 20 ноября 2012 г. № 1198 «О федеральной государственной информационной системе, обеспечивающей процесс досудебного (внесудебного) обжалования решений и действий (бездействия), совершенных при предоставлении государственных и муниципальных услуг»;
	постановлением Правительства Российской Федерации от 16 августа 2012 г. № 840 «О порядке подачи и рассмотрения жалоб на решения и действия (бездействие) федеральных органов исполнительной власти и их должностных лиц, федеральных государственных служащих, должностных лиц государственных внебюджетных фондов Российской Федерации, государственных корпораций, наделенных в соответствии с федеральными законами полномочиями по предоставлению государственных услуг в установленной сфере деятельности, и их должностных лиц, организаций, предусмотренных частью 1.1 статьи 16 Федерального закона «Об организации предоставления государственных и муниципальных услуг», и их работников, а также многофункциональных центров предоставления государственных и муниципальных услуг и их работников».
	5.5. Заявитель может обратиться с жалобой на действия (бездействие) решения и (или) действия (бездействие) Администрации, или образовательной организации, ее должностных лиц, в том числе в следующих случаях:
	а) нарушение срока регистрации запроса заявителя о предоставлении муниципальной услуги, запроса, указанного в статье 15.1 Федерального закона от 27 июля 2010 г. № 210-ФЗ "Об организации предоставления государственных и муниципальных услуг" (последнее указывается в том случае, если муниципальная услуга предоставляется посредством комплексного запроса);
	г) отказ в приеме документов, предоставление которых предусмотрено нормативными правовыми актами Российской Федерации, нормативными правовыми актами Нижегородской области, нормативными правовыми актами городского округа город Бор Нижегородской области для предоставления муниципальной услуги;
	5.7. Жалоба должна содержать:
	г) доводы, на основании которых заявитель не согласен с решением и действием (бездействием) органа, предоставляющего муниципальную услугу, его должностного лица либо муниципального служащего. Заявителем могут быть представлены документы (при наличии), подтверждающие доводы заявителя, либо их копии.
	5.8. В случае подачи жалобы на личном приеме заявитель представляет документ, удостоверяющий его личность, в соответствии с законодательством Российской Федерации.
	5.17. В случае установления в ходе или по результатам рассмотрения жалобы признаков состава административного правонарушения или преступления должностное лицо, наделенное полномочиями по рассмотрению жалоб, незамедлительно направляет имеющиеся материалы в органы прокуратуры.


